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Dear BANY Colleagues:

It is a pleasure on behalf of the BANY Board of Directors to introduce the new Bus Association 
of New York 2018/2019 Membership Directory.  Founded in 1938, BANY today is one of 
the leading state associations promoting motor coach travel, safety and compliance, as well 

other interests of motor coach companies and their associates. As a member, you have made 
the decision to be one of the leaders in the industry within New York State as well as in many 
other states. For this commitment, BANY strongly believes that this gives you an edge over non-
member companies. 

For new and continuing BANY members, this membership directory offers a comprehensive 
list of members. As an association that strives for excellence, BANY urges all of you to use fellow 
members for services, products, travel opportunities and even charter services. Strengthen the 
excellence of our association by supporting all other members!

This directory is one of the ways BANY reaches its members. We also reach our membership 
via email in the weekly “Friday Flash.” It gives up-to-date information on relevant issues within 
the industry for New York State and elsewhere. As a member, you should automatically receive 
this. (If you do not wish to receive this at more than one email within your company, feel free to 
reach out to Tammy St. Louis, our executive director.)  

Another fabulous opportunity to reach other members is attendance at our “Annual Meeting 
and Marketplace.” This event provides an atmosphere to network with other members, attend 
pertinent industry seminars, meet associate members in a marketplace environment as well 
as to explore a wonderful travel destination.  The 2018 meeting will take place at the warmly 
hospitable Otesaga Resort & Hotel in lovely Cooperstown, New York, October 21 – 23, 2018. 
Registration is available, so don’t miss out on this great business opportunity. (Last time BANY 
held the meeting here, it was sold-out!) The agenda is being planned as you are reading this, so if 
you have any thoughts on topics, concerns or issues, be sure to reach out to Tammy or any board 
member. All of us are only a phone call or quick email away. 

BANY has worked hard this year on several member issues. We successfully defeated 
the governor’s proposal to implement an inspection fee on buses – a fee that was only on 
less than 15 percent of the total bus inspections done by the state and that primarily affected 
small business owners. With the help of our lobbyist, Empire Government Strategies, and our 
members, it was taken out of the budget once again. (This was the second time that BANY 
helped defeat this issue!) BANY held a successful and hugely-attended New York City Meeting 
in March to discuss with New York City officials issues that buses have in the city.  The format 
allowed both New York City officials and BANY members an opportunity to voice many 
concerns in a constructive formatted agenda. The meeting started with a great safety seminar 
by Lancer Insurance on city driving. BANY believes this was indeed a successful first start. 
BANY has also supported initiatives from other state associations as well as the American Bus 
Association and United Motorcoach Association. BANY also has attended regular “Partner 
Meetings” in Albany with the New York State Department of Transportation. So as you can see, 
your membership dues have been put to great use this year.

BANY continues to increase membership and have active participation by members; it is now 
one of the country’s leading state associations – all thanks to YOU, our members! Thank you for 
making us strong, relevant and successful. However, there is still much more to be done.  On 
behalf of the BANY Board of Directors, our executive director and as your president, I hope we 
can count on you to make us bigger and stronger as we face the challenges ahead.  Please do 
not hesitate to reach out to me personally by phone or email if I can be of assistance to you.

Thank you for your time - and welcome.
Cam Morris 
BANY President 
Hale Transportation – Oneonta Division 

A Message from the President
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President
Camilla Morris 

cam@haletransportationgroup.com

Vice Presidents
John Corrado 

Suffolk Bus Company 
jcorrado@suffolkbus.com

Edward F.X. Gallagher, Jr 
 Newburgh Beacon Bus Corp. 

egallagher@leprechaunlines.com

Secretary
Glenn Every 

Tonche Transit 
gevery@earthlink.net

Treasurer
Rob Swarthout 

Swarthout Coaches, Inc 
Rob@goswarthout.com

Board of Directors
Robert Brown 

Brown Coach Lines, Inc. 
judy@browncoach.com

Roy Furo 
Prevost 

Roy.furo@volvo.com

Jeff Goldwasser 
Motorcoach Services Group 
Interiors@jeffgoldwasser.com

Dave Parmley 
Covered Wagon Tours, LLC 

dlp@infoblvd.net

Ken Presley 
United Motorcoach Association 

Kpresley@uma.org

Robert Swarthout 
Swarthout Coaches, Inc. 
rob@goswarthout.com

Adam Jacobson 
Villa Roma Resort 

ajacobson@villaroma.com

2018/2019 Officers and Directors

BANY Central Office
PO Box 12035 

Albany, NY 12212 
Phone: (877) 699-7222 

(518) 383-4621 
FAX: (518) 383-5706 
bany@banybus.org 
www.BANYBus.org
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All members automatically receive the following benefits as a part of membership.

STANDARD BENEFITS
• Legislative monitoring and representation at the State Capitol and regulatory agencies.

• A toll-free number with direct access to the BANY office for assistance with any challenges 
or questions. 

• A professional staff available to offer you personal assistance on any issue. 

• A weekly electronic bulletin, “Friday Flash,” which gives timely industry updates.

• An annual Membership Directory & Resource Guide that contains valuable member contact 
information, board information, bylaws, government contacts and more. 

• The opportunity to help shape the association by joining one of the many committees.

INFORMATION
Staff Expertise: Have a question and not sure who to ask? Call us at (877) 699-7222  
to get started. Between our executive director, general counsel, board members and staff,  
we will find the answer for you.

Membership & Benefits

history
Unflinching
experience

Gettysburg national military park museum & Visitor Center

GettysburgFoundation.org  |  (877) 874-2478

Explore the artifacts. Wonder at the Cyclorama. Understand our shared story.

Group Rates  |  Bus Drop-off & Pick-up  | Motor Coach Parking  | Group Entrance & Restrooms |  Picnic Area
On-site Dining & Boxed Lunches | Museum Bookstore & Gift Shop | Private After-hours Activities

864900_Gettysburg.indd   1 4/26/17   7:23 PM
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Federal Motor Carrier Safety Administration 
1200 New Jersey Avenue SE 

Washington, DC 20590 
Phone: (800) 832-5660 

Website: www.fmcsa.dot.gov

New York State Department of Transportation 
50 Wolf Road 

Albany, NY 12232 
Phone: (518) 457-6195 

Website: www.dot.state.ny.us

Policy and Planning Development Bureau 
(518) 457-2320

Modal Safety, Security, Inspection, Regulations, Compliance Services 
(518) 457-6512

NYS Dept of Tax and Finance - Highway Use Tax Permit 
(800) 972-1233

New York State Thruway Authority 
200 Southern Boulevard 
Albany, New York 12201 
Phone: (518) 436-2700 

Website: www.thruway.ny.gov

Road Conditions 
(800) 847-8929

EZ Pass Contact Information 
(800) 333-8655

New York State Department of Motor Vehicles 
6 Empire State Plaza 
Albany, NY 12228 

Website: www.nydmv.state.ny.us

Upstate: (518) 486-9786 
Downstate: (212) 645-5550 or (718) 477-4820 

Out of State: (518) 473-5595

New York State Education Department 
89 Washington Avenue 

Albany, NY 12234 
(518) 474-3852 (general) 

(518) 473-2998 (fingerprinting) 
Website: www.nysed.gov

Government Directory
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Bylaws

BYLAWS
of 

Bus Association of New York State, Inc. (BANY) 
(As Amended April 1, 2009)

Article I. 
MEMBERSHIP

Section 1. Membership Qualifications 
1.  Regular Membership: Any privately owned 

company authorized to and actively engaged in 
the transport of passengers for hire in non-school 
transportation vehicles designed to seat more than 
15 passengers without wheelchairs or 6 passengers 
with wheelchairs may become a voting member of 
the Association provided the company is under the 
supervision and jurisdiction of, and has received 
operating authority from, the New York State 
Department of Transportation (NYSDOT) and/or 
the Federal Motor Carrier Safety Administration 
(FMCSA) or their successor agencies. Such company 
must operate a significant portion of its passenger 
transportation business either inside or to/from the 
State of New York.

2.  Associate Membership: In addition, anyone not 
eligible for regular membership may qualify for 
an associate membership, according to one of the 
following categories:

 a.  Tour and Travel Members – Those engaged in 
the business of promoting travel arrangements 
who are normally referred to as travel agents and 
tour operators.

 b.  Supplier Members – Those who supply services 
or goods to the industry, including equipment 
and accessory manufacturers, lodging 
enterprises, and all others who participate 
in the general well being and continuance 
of the industry.

 c.  Non-Voting Bus Company Members – Those 
engaged in less than a significant portion of 
their business inside or to/from the State of 
New York and who otherwise could qualify for 
Regular Membership.

An associate member from each of the two categories 
above shall be selected by a process acceptable to 
the President to serve as a delegate to the Board of 
Directors, and shall participate in the activities of 
the Board as the President deems appropriate. Such 
delegates shall promote the best interests of their 
category of membership and shall have access to any 
scheduled meeting of the Board for this purpose. The 
views and recommendations of such delegates shall be 
sought on any issue or matter where the interests of the 
associate membership is affected.

Section 2. Approval of Members 
An individual, partnership, or corporation may become 
a regular member upon being proposed for membership 
by a current member through written application to 
the President or Secretary, and being favorably passed 
upon by a majority vote of the membership of the 
Board of Directors.

Section 3. Resignation  
Any member may withdraw from the Association after 
fulfilling all obligations to it by giving written notice of 
such intention to the Secretary, which notice shall be 
presented to the Board of Directors by the Secretary at 
the first meeting after its receipt.

Section 4. Suspension 
A member may be suspended for a period, or expelled 
for cause such as violation of any of the BY-LAWS or 
Rules of the Association, or for conduct prejudicial 
to the best interests of the Association. Suspension 
or expulsion shall be by a two-thirds vote of the 
membership of the Board of Directors, provided that 
a statement of the charges shall have been mailed by 
registered mail to the member under charges at his last 
recorded address at least 15 days before the final action 
is taken thereon; this statement shall be accompanied 
by a notice of the time and place where the Board of 
Directors is to take action. The member shall be given an 
opportunity to present a defense at the time and place 
mentioned in such notice.

Article II. 
FISCAL YEAR

The fiscal year of the Association shall begin on the first 
day of January and end on the last day of December in 
each year.

Article III. 
DUES

Section 1. Annual Dues 
The Board of Directors may determine from time to 
time the amount of dues and assessments payable to the 
Association by members.

Section 2. Payment of Dues 
Dues shall be payable in advance whether on a monthly 
or yearly basis.

Section 3. Default and Termination of Membership 
When any member shall be in default in the payment 
of dues for a period of three months from the beginning 
of the fiscal year or period for which such dues became 
payable, its membership may thereupon be terminated 
by the Board of Directors in the manner provided in 
Article I, Section 4, of these BYLAWS.
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Bylaws

Any question as to the priority of business shall be 
decided by the President without debate. This order of 
business may be altered or suspended at any meeting by 
a majority vote of the members present.

Article V. 
DIRECTORS

Section 1. Number 
The property, affairs, funds, activities and concerns of 
the Association shall be vested in a Board of Directors, 
consisting of the representatives of not more than 
twenty-one (21) regular members of the Association, 
who shall be elected for a period of three year(s) in the 
manner provided in Article IV. In addition, the President, 
Vice-Presidents and the Secretary of the Association 
shall be ex-officio members of the Board of Directors 
and shall have the right to vote. At least six (6) of the 
members comprising the Board and the Officers must 
be qualified as having regular route operating authority 
granted by NYSDOT. At any given time, the Board shall 
not include more than two representatives of any single 
operator member or affiliated group of companies 
except that a Board Member and an officer as ex-officio 
Board member may be from the same company or 
affiliated group of companies but in such event, that 
company or affiliated group of companies will be 
allowed only one vote.

Section 2. Duties of Directors  
The Board of Directors may:

 (1)  hold meetings at such times and places as 
it thinks proper;

 (2)  admit members and suspend or expel 
them by ballot;

 (3)  appoint committees on particular subjects from 
the members of the Board, or from other members 
of the Association;

 (4)  audit bills and disburse the funds 
of the Association;

 (5)  provide for funding of any unusually 
large expenditure over and above normal 
operating expenses;

 (6)  print and circulate documents and publish articles;

 (7)  carry on correspondence and communicate 
with other associations interested in the bus 
transportation industry;

 (8)  appoint such employees as may be necessary to 
conduct the business of the Association;

 (9)  employ agents;

Article IV. 
MEETINGS

Section 1. Annual Meeting 
There shall be an annual meeting on a date approved by 
the Board in each year, for election of members of the 
Board of Directors, for receiving the annual reports of 
officers, directors and committees, and the transaction 
of other business. Notice of the meeting, signed by the 
Secretary shall be mailed, except as herein or by statute 
otherwise provided; to the last recorded address of each 
member at least ten days and not more than 50 days 
before the time appointed for the meeting. All notices 
of meetings shall set forth the place, date, time and 
purpose of the meeting.

Section 2. Special Meetings 
Special meetings may be called by the Board of 
Directors at its discretion. Notice for any special 
meeting is to be given in the same manner as for the 
annual meeting.

Section 3. Quorum 
The presence in person or by proxy of seven of the 
members of the Association entitled to vote shall be 
necessary to constitute a quorum for the transaction 
of business.

Section 4. Voting 
Any firm or corporation may be represented at any 
meeting by any member of its staff delegated by it for 
that purpose; but each firm or corporation shall be 
entitled to only one vote. If the manner of deciding any 
question has not otherwise been prescribed, it shall be 
decided by majority vote of the members present in 
person or by proxy. Companies affiliated by common 
ownership shall be entitled to no more than two votes 
per company group even if the affiliated group of 
companies are all unique members of the association.

Section 5. Proxies 
Every member of the Association entitled to vote at 
any meeting thereof may vote in proxy. A proxy shall 
be in writing and revocable at the pleasure of the 
member executing it. Unless the duration of the proxy 
is specified, it shall be invalid after 11 months from the 
date of its execution.

Section 6. Order of Business  
The order of business shall be as follows at all 
meetings of the Association, Board of Directors and 
Executive Committee:

(a) Calling of the roll 
(b) Reading of the Minutes 
(c) Receiving communications 
(d) Elections 
(e) Reports of Officers 
(f) Reports of Committees 
(g) Unfinished Business 
(h) New Business
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Bylaws

Section 7. Removal of Directors 
Any one or more of the Directors may be removed 
either with or without cause, at any time, by a vote of 
two-thirds of the Board members present at any regular 
or special meeting called for that purpose.

Section 8. Compensation 
The Board of Directors shall 
serve without compensation.

Section 9. Salaries  
The salary of the Executive Secretary and other 
employees of the Association, and all of their expenses 
shall be determined by a majority vote of the 
Board of Directors.

Section 10. Determination of Questions 
A majority vote of the directors present and voting at any 
regular or special meeting of the Board shall, except as 
herein provided to the contrary, conclusively determine 
any question before it.

Section 11. Appointments 
The Directors may appoint an Executive Secretary of 
the Association and fix the duties, term and salary of 
such Executive Secretary. Such duties may include the 
designated duties of the offices of the Association as 
may be determined by the Directors. The Directors 
may appoint such other assistants to any officers of the 
Association as in their judgment may be required.

Section 12. Proxies 
Every voting member of the board, including the 
officers, may designate in writing, on a form provided by 
the Association, a person from the company the board 
member represents to attend and vote at board meetings 
specified by and on behalf of such board member.

Article VI. 
OFFICERS

Section 1. Number 
The officers of this Association shall be a President, 
First Vice-President, Second Vice-President, Third Vice-
President, Secretary and Treasurer.

Section 2. Method of Election 
The President, Vice-Presidents, Secretary and Treasurer 
shall be elected for a period of one year in the manner 
described in Article IV.

Section 3. Duties of Officers  
The duties and powers of the Officers of the Association 
shall be as follows:

 (10)  between meetings of the Association, act for 
and in behalf of the Association. However, the 
Association may at any subsequent meeting 
thereof rescind, revoke, supplement or amend any 
acts of the Board of Directors taken prior thereto;

 (11)  fill any vacancy in the office of the Association at 
any regular or special meeting of the Board. 
In the event of a vacancy on the Board of 
Directors, the Board shall elect a Director to fill 
any vacancy and such Director shall hold office 
until the next meeting of the Association or until a 
successor is elected;

 (12)  devise and carry into execution such other 
measures as it deems proper and expedient 
to promote the objectives of the Association 
and to best protect the interest and welfare 
of the members.

Section 3. Meetings of the Board 
Regular meetings of the Board of Directors shall be held 
immediately before or after the annual meeting each 
year. Notice of the meeting signed by the Secretary, shall 
be mailed to the last recorded address of each member 
at least ten days before the time appointed for the 
meeting. The president may, when he deems necessary, 
or the Secretary shall, at the request in writing of three 
members of the Board, issue a call for a special meeting 
of the Board.

Section 4. Quorum 
Nine (9) officers and members of the Board of Directors, 
not less than three (3) of which have regular route 
operating authority granted by NYSDOT, shall constitute 
a quorum for the transaction of business. In the absence 
of the President and Vice-Presidents, the quorum present 
may choose a Chairman for the meeting. If a quorum is 
not present, a lesser number may adjourn the meeting 
to a later day.

Section 5. Absence 
Should any member of the Board of Directors absent 
himself unreasonably from two consecutive meetings 
of the Board without sending a communication to the 
President or Secretary stating his reason for so doing, or 
if his excuse should not be accepted by the members of 
the Board, his seat on the Board may be declared vacant 
pursuant to a vote of the Board as provided in section 7 
of this article.

Section 6. Vacancies 
Whenever any vacancy occurs in the Board of Directors 
by death, resignation or otherwise it may be filled by a 
majority vote of the ballots of the remaining members 
of the Board at a regular or special meeting which may 
be called for that purpose. The person so chosen shall 
hold office until the next annual meeting or until his 
successor shall have been chosen at a special meeting of 
the members.
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TREASURER
The Treasurer, or his/her designated representative, shall 
supervise and be responsible for all monies received and 
expended for the use of the Association. He shall, when 
called upon by the President, make a report on the 
financial status of the Association at the annual meeting. 
Funds may be drawn only upon the signature of the 
Treasurer or the President.

Section 4. Vacancies 
All vacancies in any office shall be filled by the Board of 
Directors without undue delay, at its regular meeting, or 
at a meeting specially called for that purpose.

Section 5. Compensation of Officers  
The officers shall receive such salary or compensation as 
the Board of Directors determines.

Article VII. 
COMMITTEES

Section 1. Nominating Committee 
The President shall appoint a Nominating Committee of 
three members, none of who need be a member of the 
Board, whose duty it shall be to nominate candidates 
for directors and officers for consideration at the next 
annual election. The Chairman of the Committee shall 
make his report at the annual meeting prior to the 
election. This Committee may, at its discretion, present 
the names of two or more individuals for any one of 
these elective offices.

Section 2. Independent Nominations 
Nominations for officers, directors and advisory board 
may also be made from the floor before the election.

Section 3. Other Committees 
At the first meeting of the Board of Directors after 
its election, or as soon thereafter as practicable, the 
President (shall) may, subject to its approval, appoint the 
following committees to consist of as many members as 
seems advisable:

(a) Committee on Legislation,

(b) Committee on the Future of the Association,

(c) Time and Place Committee,

and such others as may be required from time to time. 
The members of such committees shall hold office until 
the appointment of their successors.

Section 4. Special Committees 
The President may, at any time, appoint other 
committees on any subject for which there are not 
standing committees.

PRESIDENT
The President shall, when present, preside at all 
meetings of the Board of Directors. He shall be the 
Executive Officer of this Association and shall have 
general supervision of its business and affairs, and shall 
be an ex-officio member of all committees, with the 
right to vote. All accounts of the Association shall be 
audited at the direction of the President, and a report 
thereon transmitted to the Board of Directors. The 
report may be made through a committee appointed 
annually for the purpose of auditing the Association’s 
accounts. The auditing committee may be composed of 
accounting officers of operator members. The President 
shall also, at the annual meeting of the Association and 
such other times as he deems proper, communicate to 
the Association or to the Board of Directors such matters 
and make such suggestions as may in his opinion tend 
to promote the prosperity and welfare and increase the 
usefulness of the Association and shall perform such 
other duties as are necessarily incident to the office of 
the President.

VICE-PRESIDENT
In case of the death of or absence of the President, 
or of his inability from any cause to act, one of the 
Vice-Presidents, in order of their seniority, shall perform 
the duties of his office. In addition, one or more of the 
Vice-Presidents when requested by the President, may 
assist the President in the performance of his duties.

SECRETARY
It shall be the duty of the Secretary to give notice of and 
attend all meetings of the Association and all committees 
and keep a record of their doings; to conduct all 
correspondence and to carry into execution all orders, 
votes, and resolutions not otherwise committed; to keep 
a list of the members of the Association, to collect the 
fees, annual dues and subscriptions and pay them over 
to the Treasurer; to notify the officers and members of 
the Association of their election; to notify members 
of their appointment on committees; to give notice of 
the meetings of the committees upon the Chairman’s 
request; to prepare an annual report of the transactions 
and condition of the Association, and generally to 
devote his best efforts to forwarding the business and 
advancing the interests of the Association. It shall be 
the duty of the Secretary to keep a list of operator and 
interstate members entitled to vote at any meetings of 
the Association and the role of the members entitled 
to vote shall be called and the votes recorded of the 
members as appear from such role, whenever a role 
call is requested by any member. In case of absence or 
disability of the Secretary, the Board of Directors may 
appoint a Secretary pro tem.
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Article VIII.
Whenever a male noun, pronoun, adjective or adverb 
shall appear in these BY-LAWS it shall be interpreted to 
encompass both the male and female gender.

Article IX. 
AMENDMENTS

These BY-LAWS, with the exception of Article V, Section 
I, may be amended, repealed, or altered in whole or in 
part by a majority vote at any duly organized meeting of 
the Association. The proposed change shall be mailed 
to the last recorded address of each member at least ten 
days before the time of the meeting, which is to consider 
the change.

Bylaws

Section 5. Committee Quorum 
A majority of members of any committee of the 
Association shall constitute a quorum for the transaction 
of business, unless any committee shall by a majority 
vote of its entire membership decide otherwise.

Section 6. Committee Vacancies 
The various committees shall have the power to fill 
vacancies in their membership.

Section 7. Duties of Committees 
The duties of all committees shall be those usually 
performed by such committees, and such committees at 
all times shall be subject to the instruction and direction 
of the President or Board of Directors. The Chairman of 
each committee shall be appointed by the President of 
the Association and the Chairman of each committee so 
appointed shall, subject to the approval of the President, 
appoint the remaining members of each committee. 
All committees shall hold office at the pleasure of the 
President and the Board of Directors. The Secretary shall 
be an ex-officio member of each of the committees 
and under instructions from the Chairman, shall call 
all meetings. The Chairman of each committee shall 
see that a record of his committee’s proceedings is kept 
and shall report the same to the Board of Directors at its 
regular or special meetings, or by mail, and also at any 
time upon request of the President of the Association. 
The President and/or the Board of Directors shall have 
the power to create other committees, the personnel 
of which the President may appoint from among the 
directors, from the members, or from employees of 
operator members.



Membership Application

Please fill out/update/add your information below and return this form to BANY with your membership payment. 
This information is published in the BANY Annual Membership Directory. Please PRINT.
Company:  ___________________________________________________________________________________

Name:  _______________________________________ Title:  ______________________

Street Address:  _______________________________________________________________________________

City:   ________________________________________ State: ______________________ ZIP: _______________

County: _______________________________________ Telephone: ____________________________________

Fax:  __________________________________________ Email: ________________________________________
Company Description: Describe your company as concisely as possible in 100 words or less. Use an additional 
sheet if necessary. This information will be published in the BANY Membership Directory.
_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________
Others in your company that you want to receive BANY email Communications? (please list them below)

Name Email Address

  
  
  

Membership Qualifications and Dues Structure for BANY Membership

Regular Membership
Any privately owned company authorized to, and actively engaged in, the transport of passengers for hire 
in non-school transportation vehicles designed to seat more than 15 passengers without wheelchairs or 6 
passengers with wheelchairs may become a voting member of the Association provided the company is under 
the supervision and jurisdiction of, and has received operating authority from, the NYSDOT and/or the FMCSA 
or their successor agencies. Such company must operate a significant portion of its passenger transportation 
business either inside or to/from the State of New York. A Regular Bus Operator Member agrees to pay annual 
dues in one of the following categories based on your fleet size:

Number of Vehicles Membership Cost
1-5 $250
6-15 $500
16-30 $1000
31-49 $2000

50 or more $4000



Membership Application

Associate Membership
Anyone not eligible for regular membership may qualify for an associate membership according to one of 
the following categories below: 

❑ Tour and Travel Member ~ $500  
Tour and Travel members are those engaged in promoting travel who are normally referred to as travel agent, 
tour operator, lodging enterprise, attraction, receptive operator or CVB. 

❑ Supplier Member: (In one of three categories)
Supplier Members are those who supply services or goods to the industry, including equipment and 
accessory manufacturers, and all others who participate in the general well being and continuance of the 
industry. Membership dues are based on your type of business below:

Vehicle Manufacturer ~ $1000 National Supplier ~ $500
(services are NOT limited  
to NY State)

Local Supplier ~ $250
(services ARE limited  
to NY State)

❑ Out of State Non-Voting Bus Company Member ~ $250
Those engaged in less than a significant portion of their business inside or to/from the State of New York and 
who otherwise could qualify for Regular Membership.

                                    
❑ Please send me hard copy communications only
In an effort to save on costs, BANY communicates with its members via email. If you do not have access to 
email and wish to receive hard copy of our communications, please check the box. 

❑ Please do NOT publish my information in the Membership Directory
All members are automatically listed in the Membership Directory. If you do not wish for us to publish your 
information, please check the box.

Payment Information - Payments can be made by check, VISA, MC, or Amex. Please make checks payable 
to BANY. Credit card users must use your address where you receive your statement in order for us to 
process your card.)
 Dues Amount: $ _____________________________

 Total Due: $ _____________________________

Credit Card Number: _____________________________  Exp: ______¾ Digit Code _____________________

Cardholders Name:  ___________________________________________________________________________

Billing Address:  _______________________________________________________________________________

City:  ___________________________________________  State: _____ZIP: _____________________________

Email:  __________________________________________  Home Phone:  _______________________________

Cardholder Signature: __________________________________________________________________________

Your membership in BANY is extremely important to us and we look forward to serving you. Please return 
this form to us with your membership payment. We thank you for your Membership and support of BANY!

Complete and return this form with your payment to: 
BANY ~ PO Box 12035 ~ Albany, NY 12212-2035 

Toll-Free: 877.699.7222 ~ Fax: 518.383.5706 
E-mail: bany@banybus.org ~ Website: www.banybus.org
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417 BUS LINES, LTD
50 Rue Industriel Avenue 
Casselman, ON KOA 1MO 
Tel: (613) 764-2192 
Fax: (613) 764-1655 
www.417busline.com 
Vice President: Marc LaPlante 
mlaplante@417busline.com 
417 is family owned since 1958. Four brothers – 
Yvon, Marc, Mario et Gilles Laplante – joined their 
parents as soon as they were old enough and have 
been involved in the company ever since. 417 has 
a total of 245 units, mainly school buses and vans, 
but also coaches, mini-coaches and fully-equipped 
Sprinter 14 passengers. It is located in Casselman, 
Ontario, about 30 miles east of Ottawa, the nation’s 
capital. The facility is just four years old, with the 
latest new technology, an investment of $5 million! 
Pick-up rights (license) are Ottawa, Prescott & 
Russell in Ontario, and Montreal and Gatineau in 
the province of Quebec.

913597_Academy.indd   1 28/04/18   2:48 AM

 
ACADEMY EXPRESS, LLC
111 Patterson Avenue 
Hoboken, NJ 07030 
Tel: (201) 420-7000 
Fax: (201) 420-0417 
www.academybus.com 
Vice President: Michael Horak 
mhorak@academybus.com 
Progressive, premium carrier with one of the most 
diversified and youngest fleets in the industry. 
Largest private motor coach carrier with customer 
experience/satisfaction as our priority.

ANDERSON COACH & TRAVEL
1 Anderson Plaza 
Greenville, PA 16125 
Tel: (800) 345-3435 
Fax: (724) 588-0257 
President: Douglas Anderson 
danderson@goanderson.com 
From our humble beginnings - transporting school 
children to and from a one-room schoolhouse in 
1937 - to serving more than half a million customers 
each year, Anderson Coach & Travel’s commitment 
has remained constant: to provide superior travel 
through a variety of exciting destinations, friendly 
and professional staff and incomparable amenities.

ANYTIME COACH LINES
192 Wadsworth Avenue 
Avon, New York 14414 
Tel: (585) 226-6738 
Owner: Gregory Graves 
greg@anytimecoachlines.com 
It is the goal of Anytime Coach Lines to provide safe, 
quality, friendly travel to your location of choice. 
Our sales team will be honored to quote you for the 
trip of your dreams. Call us for great service and any 
questions you might have.

AYR COACH LINES USA, LTD 
1868 Niagara Falls Blvd, #201 
Tonawanda, NY 14150 
Tel: (716) 696-3209 
Fax: (519) 747-3634 
www.ayrcoach.com 
President: Dave Willis  
willis@ayrcoach.com 
Ayr Coach Lines is a family run organization that 
believes in quality service. We have a modern fleet 
of motor coaches to service your needs in western 
New York state. “Miles of Smiles.”

BEST TRAILS AND TRAVEL
5 Sigourney Street 
Brooklyn, NY 11231 
Tel: (212) 206-6974 
Fax: (718) 875-7437 
www.besttrailstravel.com 
Vice President: Aly Goldenberg 
besttrails1@aol.com  
We service all local and long distance destinations, 
including airport transfers, single and multi-day 
trips. Whether your trip is pre-arranged or requires 
planning, our customer service representatives will 
work with you hand-in-hand to make it a great 
success.

BIG BUS TOURS NEW YORK
723 7th Avenue, 5th Floor 
New York, NY 10019 
Tel: (212) 685-8687 
Fax: (212) 685-0675 
www.bigbustours.com 
Contact: Charles Nolen 
charlesn@bigbustours.com 
Big Bus Tours is the largest privately owned 
operator of open-top sightseeing tours in the world, 
providing sightseeing tours in 16 cities across three 
continents. The company has a combined fleet 
of more than 300 buses carrying in excess of four 
million passengers per year. Big Bus Tours was 
formed by the merger of two established sightseeing 
tour businesses, each with more than 20 years 
of successful tour experience, to create Big Bus 
Tours in 2011. Big Bus Tours’ sightseeing formula 
has been designed to provide a flexible approach 
to city discovery. For further information, visit 
www.bigbustours.com. 

Operators
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BROWNIN TRANSPORTATION, INC.
5 Sunrise Plaza, Ste 101 
Valley Stream, NY 11580 
Tel: (718) 576-1553 
Fax: (718) 525-9309 
www.brownintransport.com 
President: Sophia Parchment 
brownintransport@aol.com 
Brownin Transportation is family owned and has 
been in business since 2000. Our main goal is to 
build relationships and offer the finest, safest and 
most cost-effective and reliable transportation 
service for those who like to travel in style and 
comfort. We pride ourselves on handling all of your 
transportation needs with the satisfaction you expect 
and deserve.

C&J BUS LINES
185 Grafton Drive 
Portsmouth, NH 03801 
Tel: (603) 430-1100 
www.ridecj.com 
Vice President: Jamie Lesniak 
jlesniak@ridecj.com 
C&J offers daily scheduled bus service from NH’s 
seacoast area, Newburyport & Tewksbury, MA, to 
destinations in Boston, Logan Airport and South 
Station as well as New York City’s Port Authority. 
We operate 26 motor coaches to serve hundreds of 
thousands of travelers each year.

CAMPUS COACH LINES
545 Fifth Avenue 
New York, NY 10017 
Tel: (212) 682-1050 
Fax: (212) 687-1010 
President: Patty Askwith Kenner  
campusbus@aol.com 
New York’s finest charter service. Founded more 
than 90 years ago and serving business, educational 
and cultural communities with the newest 
equipment for 15-56 passengers. Campus Coach 
Lines specializes in all types of charter trips, airport 
transfers and sightseeing tours.

CLARENCE HENRY COACH, LLC
1067 Marble Street 
Watertown, NY 13601-2151 
Tel: (315) 222-7110 
Fax: (315) 788-3883  
www.clarencehenrycoach.com 
President: Robert C. Freeman III 
rcfiii@clarencehenrycoach.com 
Northern New York’s premier provider of luxury 
vehicles for any of your transportation needs. 
Our fleet includes limousine, mid-size coaches, 
limocoaches and full-size motor coaches. Clarence 
Henry Coach...just like old times!

BIG RED BULLET
300 Cadman Plaza West, 12th Floor 
Brooklyn, NY 11201 
Tel: (866) 228-3990 
Contact: Charles Brundza 
charlie.brundza@bigredbullet.com 
Established in 2015, Big Red Bullet addresses an 
issue of concern to many members of the Ithaca 
community, as well as visitors to the area: the lack of 
quality, direct and affordable transportation between 
Ithaca and New York City. Our mission is to provide 
premium, yet affordable transportation to help the 
Ithaca community get to and from New York City, 
and also to help New Yorkers and visitors from 
everywhere discover why so many people have 
fallen in love with Ithaca.

BIRNIE BUS SERVICE, INC.
P.O. Box 630 
Rome, NY 13442 
Tel: (315) 336-3950 
Fax: (315) 339-5957 
www.birniebus.com 
President: Timothy Birnie 
edt@birniebus.com 
Birnie Bus Service, Inc. is a leader in safe, reliable 
and courteous transportation services in New York 
state. Whether it’s getting your children to school 
safely, special needs transportation services for the 
handicapped, public and commuter busing, bus 
maintenance and repair services, or luxury coach 
and charter busing...with Birnie Bus Service, Inc. 
you’re going places!

BROWN COACH, INC.
50 Venner Road 
Amsterdam, NY 12010 
Tel: (518) 843-4700 
Fax: (518) 843-3600 
www.browncoach.com 
President: Robert E. Brown 
sales@browncoach.com 
Vice-President: Stephen Brown 
The Brown family of transportation is a full-service 
transportation organization. We offer charter service, 
group tours, pre-planned individual and group 
vacations as well as a full-service travel agency. We 
pride ourselves on being courteous, timely and safe 
so that you have the best travel experience possible. 
The Brown family staff of professionally-trained 
individuals is committed to providing excellence in 
travel. Contact us today.
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COVERED WAGON TOURS
PO Box 667 
Hornell, NY 14843 
Tel: (607) 324-4900 
Fax: (607) 281-1321 
www.coveredwagontours.net 
President: David Parmley 
dlp@infoblvd.net 
Covered Wagon Tours is recognized as the fastest 
growing privately owned motor coach company 
in Western New York because of our exceptional 
equipment, attention to detail and, most importantly, 
the dedication of our great staff – people who know 
the industry and care about you.

D&F TRAVEL, INC.
331 Alberta Drive, Suite 103 
Amherst, NY 14226 
Tel: (716) 835-9227 
Fax: (716) 835-3065 
www.dfbuses.com 
President: Richard Swanson 
dftravel@yahoo.com 
D&F Travel, Inc. offers Western New York the 
newest fleet of luxury motor coaches, meticulously 
maintained and with a safety rating that cannot 
be beat. Our drivers are 19A School Certified and 
go through rigorous training updates throughout 
the year. We meet or exceed all NYS and US DOT 
requirements. Our motto: If it is not safe, then 
park it! D&F serves Buffalo, Rochester, Syracuse 
and most of New York state. Late model coaches, 
56-passenger seat. Tours, retail and group, 
throughout the U.S.

DATTCO, INC.
583 South Street 
New Britain, CT 06051 
Tel: (860) 229-4878 
Fax: (860) 223-6834 
www.dattco.com 
President: Donald DeVivo 
dond@dattco.com 
Established in1924, DATTCO is a family owned 
business headquartered in New Britain, Connecticut. 
DATTCO has more than 2,000 employees, multiple 
offices, terminals and service facility locations 
throughout New England. We are a dynamic 
organization with a corporate culture driven by 
customer satisfaction and focused on safety. Our 
strength lies in the quality of our people and our 
products; we can provide personal service and 
transportation solutions for all of your needs. 
DATTCO’s tour department specializes in pre-
formed group departures for any event. Packages 
include Broadway shows, casinos, sports events, 
student educational programs, museums and 
attractions throughout the U.S. and Canada.

COACHMAN LUXURY TRANSPORT
286 Route 109 
Farmingdale, NY 11735 
Tel: (631) 390-9003 
www.coachmanlimo.com 
President: Scott Margolin 
scott@coachmanlimo.com 
We operate 56 passenger Setra S417 and 56 
passenger Vanhool CX45 Coach Buses. We offer 
a high level of service with passenger safety and 
comfort as a top priority.

CORNELL UNIVERSITY
116 Maple Ave 
Ithaca, NY 14850 
Tel: (607) 255-5694 
Customer Relations Manager: Tammy Lopez 
tml24@cornell.edu 
Cornell’s campus-to-campus express bus service 
began in 2004 as a way to connect the university’s 
campuses in Ithaca, NY, and New York City. 
Since then we’ve added runs to our schedule 
and campus-to-campus runs six trips a day, seven 
days a week, open to anyone. The coaches offer 
comfortable single and double seating for up to 32 
passengers. Ample work-room, Internet service, a 
well-stocked galley and other amenities make trips 
enjoyable and productive. All trips are reserved and 
paid for online, and our staff can provide reservation 
assistance 24 hours a day, seven days a week.

Cooperstown/Otsego County Tourism 
20 Chestnut Street 
Cooperstown, NY 13326 
Ph: (607) 322-4046 • Fax: (607) 282-4186 
Email: cassandra@ThisIsCooperstown.com 
Web: www.ThisIsCooperstown.com 
Contact: Cassandra Harrington, Tourism Director 
Ph: (607) 322-4046 
Email: cassandra@ThisIsCooperstown.com
Cooperstown caters to groups of all sizes. Known as the home of  
baseball (National Baseball Hall of Fame & Museum), Cooperstown is 
also home to art (Fenimore Art Museum), famous architecture (Hyde Hall), 
performing arts (Glimmerglass Festival), living history (Farmers’ Museum) 
and craft beverages (Fly Creek Cider Mill, Brewery Ommegang, Pail Shop 
Vineyards, Cooperstown Beverage Trail, Cooperstown Distillery). Experience 
the lake Comfort Inn & Suites, Best Western, Holiday Inn Express and  
Holiday Inn Oneonta. Group restaurants include The Otesaga Resort,  
Brooks House of BBQ and Upstate Bar & Grill. Call (607) 322-4046 or  
email cassandra@ThisIsCooperstown.com.
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GRAND ISLAND TRANSIT CORPORATION
5355 Junction Road 
Lockport, NY 14094 
Tel: (716) 625-9211 
Fax: (716) 433-0965 
www.grsbuses.com 
Contact: John Russ 
jruss@grsbuses.com 
Grand Island Transit Corporation was established in 
1935 to provide intercity service between Buffalo 
and Niagara Falls, NY, across Grand Island. The 
company became known as Grand Tours in 1972 
after the takeover of our routes by the Niagara 
Frontier Transportation Authority left us with our 
charter and tour business. Today, Grand Tours 
operates 15 deluxe motor coaches from origins in 
Western New York to destinations primarily east 
of the Mississippi River. The business was sold to 
Student Transportation of America in 2010, along 
with our sister school bus companies Ridge Road 
Express and Scholastic Transportation  
Management Services.

GREYHOUND LINES, INC.
625 8th Avenue 
New York, NY 10018 
Tel: (212) 971-6333 
Fax: (212) 967-2239 
www.greyhound.com 
Regional VP – Northeast: Michael Fleischauer 
michael.fleischhauer@greyhound.com 
Greyhound is the largest North American provider 
of intercity bus transportation, serving more than 
3,800 destinations across the continent. The 
company also provides Greyhound Package 
Express (GPX) and charter services. Approximately 
18 million passengers travel 5.5 billion miles every 
year with Greyhound. 

HALE TRANSPORTATION 
37 Kirkland Avenue 
Clinton, NY 13323 
Tel: (315) 853-8670 
Fax: (315) 853-5708 
www.haletransportationgroup.com 
President: Stephen Hale 
stephen@haletransportationgroup.com
Oneonta Office 
139 Commerce Road 
Oneonta, NY 13860 
Tel: (607) 353-7661 
Fax: (607) 353-7657 
Contact: Camilla Morris 
cam@haletransportationgroup.com 
Hale Transportation, also known as Hale’s Bus 
Garage, LLC, has been in business for eight years, 
with experience in the industry of transportation for 
more than a decade. With experienced professional 
drivers and our top-of-the-line equipment, we strive 
to make your ride as comfortable as possible. Our 
drivers are 19-A certified and approved by USDOT 
and NYSDOT. Visit us today! 

EASTERN TRAVEL/ONEONTA BUS LINES 
41 Orchard Street, P.O. Box 627 
Oneonta, NY 13820 
Tel: (607) 432-4040 
Fax: (607) 433-1719 
www.easterntrav.com 
General Manager: Peggy Bush 
info@easterntrav.com 
Established in 1947, Oneonta Bus Lines is a 
family owned and operated full service motor 
coach company offering transportation and 
travel packaging for all types of charter groups. 
Another division of the company – Eastern Travel – 
specializes in escorted group travel options for the 
retail public. Our entire experienced, professional 
staff specializes in quality customer service.

FITZGERALD BROTHERS
P.O. Box 221 
Geneva, NY 14456 
Tel: (315) 828-6289 
Fax: (315) 362-9015 
www.fitzlimo.com 
President: Mike Fitzgerald 
mike@fingerlakeswinerytours.com 
Since 2001, providing charters and tours with a 
diverse fleet of motor coaches, shuttle buses and 
limousines. Based in Geneva, NY, and specializing in 
Finger Lakes Wine Tours.

FLAGSHIP TRAILWAYS
11 Sharpe Drive 
Cranston, RI 02920 
Tel: (401) 946-6705 
www.flagshipbusri.com 
President: Thomas Mc Caughey 
Tom@flagshiptrailways.com 
At Flagship Trailways, we offer receptive services, 
custom tours and charter services. We serve groups 
of all ages and sizes, from all over the world. We 
make it our number one priority to provide the best 
possible service while building lifelong relationships 
with our clients and customers. 
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JOHN T. CYR & SONS, INC.
153 Gilman Falls Ave 
Old Town, ME 04468 
Tel: (207) 827-2335 
General Manager: Richard Soules 
ricksoules@cyrbustours.com 
John T. Cyr & Sons, Inc. was founded in 1912 in 
Old Town, Maine. The company began as a freight 
and livery service, hauling everything from lumber 
to caskets to canoes. Over the years the company’s 
focus turned to transporting school children. 
Currently, Cyr Bus transports 10,000 school children 
daily. In addition to school buses, Cyr Bus has a fleet 
of 20 modern motor coaches that routinely travel 
the East Coast of the U.S. and Canada. Combined, 
Cyr Bus’s fleet of vehicles travel more than 4 million 
miles annually. 

JTR TRANSPORTATION
192 Cottage Street 
Poughkeepsie, NY 12601 
Tel: (845) 483-432 
Fax: (845) 473-0438 
www.seeyouonthebus.com 
Contact: Robert Delventhal 
robert@seeyouonthebus.com 
Welcome to JTR Transportation, a family run 
business with a unique customer-driven philosophy 
that has enabled us to grow to a grand fleet of luxury 
motor coaches. We respond to our customers’ needs 
at all times with more personalized service than  
any other charter/tour company. Whether for 
business or pleasure, we will take care of you  
in comfort and style.

KING WARD COACH LINES
70 Justin Drive 
Chicopee, MA 01022 
Tel: (413) 593-3939 
www.kingward.com 
President: Dennis King 
dennis@kingward.com 
Charter bus company located in Western 
Massachusetts operating 25 Van Hool motor 
coaches. Family owned and operated since 1988.

HAMPTON JITNEY, INC.
395 County Road 39A 
Southhampton, NY 11968 
Tel: (631) 283-4600 
Fax: (631) 287-4759 
www.hamptonjitnrey.com 
VP Finance: David Mankoff 
djmankoff@hamptonjitney.com 
Hampton Jitney is a pioneer in the transportation 
field. In 1974, Hampton Jitney started with one 
van and a commitment to providing the finest 
personalized transportation service between 
Eastern Long Island and Metropolitan New York. 
Building on that simple premise, Hampton Jitney 
now operates a fleet of luxury motor coaches and 
limousines. Hundreds of thousands of people now 
travel each year in style and comfort, safely and on 
time via Hampton Jitney. Our luxury motor coach 
line operates 365 days a year. In addition, Hampton 
Jitney limousines, charters and tour coaches operate 
regularly throughout the northeastern U.S. and 
Canada. Hampton Jitney has been servicing the East 
End of Long Island for more than 40 years. 

HUDSON TRANSIT LINES, INC./  
SHORTLINE/COACH USA 
4 Leisure Lane 
Mahwah, NJ 07430 
Tel: (201) 529-3666 
Fax: (201) 529-0888 
www.coachusa.com/shortline 
President: George Grieve 
shortline@coachusa.com 
Hudson Transit (Shortline) has been a motor coach 
operator in the N.Y./N.J. area for 90 years, initially 
as a family owned business and currently as a 
subsidiary of Coach USA. Hudson provides long 
haul and commuter line service as well as charter 
and tours. Hudson currently operates more than 
200 motor coaches and specialty vehicles.

HUNTER MOTOR COACH, INC.
161 Scheller Park Road 
Coxsackie, NY 12051 
Tel: (518) 731-6248 
Fax: (518) 731-6790 
www.huntermotorcoach.com 
President: Peter T. Hunter 
hunter@statetel.com 
Since 1984, the Hunter family has been providing 
customers in upstate New York and Western New 
England motor coach, charter bus and touring 
services for all their needs. Whether you are 
planning a private party or organizing a corporate 
retreat, let Hunter Motor Coach get you there  
safely and in style. Enjoy the ride with Hunter  
Motor Coach.
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MCCARNEY TOURS
1786 Louis Kossuth Ave 
Ronkonkoma, NY 11779 
Tel: (631) 929-4950 
Fax: (631) 929-2832 
CEO: Thomas McCarney 
info@mccarneytours.com 
For more than 25 years McCarney Tours has been 
serving Long Island and the tri-state area with 
the highest quality trips. We are a value-oriented 
company with an emphasis on quality.

MEGABUS
160 S Route 17 North 
Paramus, NJ 07652 
Tel: (201) 739-1879 
Regional VP: Bryony Chamberlain 
bryony.chamberlain@coachusa.com 
Megabus is a long distance intercity bus company 
operating across North America. In New York state 
we service New York, Albany, Syracuse,  
Rochester and Buffalo. We are part of the wider 
Coach USA family.

MJM TRAVEL GROUP, INC.
845 Nepperhan Ave 
Yonkers, NY 10703 
Tel: (914) 476-3311 
Fax: (914) 965-5995 
President: Mario Da Rocha, Jr. 
mariojr@silverstarlimo.com 
MJM Travel Group is a premier transportation group 
offering a diverse fleet for various solutions ranging 
from inner-city to series tours. Our shuttling services 
offer commuters and employees a seamless and 
stressless experience. MJM Travel Group is family 
owned and operated, celebrating more than 30 
years in the business.

NEWBURGH BEACON BUS CORP.
P.O. Box 2628 
Newburgh, NY 12550 
Tel: (845) 565-7900 
Fax: (845) 565-1220 
www.leprechaunlines.com  
info@leprechaunlines.com 
Commuter bus, Newburgh, Beacon and Stewart.

NIAGARA SCENIC TOURS
5175 Southwestern Boulevard 
Hamburg, NY 14075 
Tel: (716) 648-7766 
Fax: (716) 648-5213 
www.niagarascenictours.net 
President: Keith Fisher 
keith@fisherbus.com 
Niagara Scenic is the premier motor coach operator 
in Western New York. We operate a fleet of late 
model Prevost H3-45s. We are a fourth generation 
company that provides charter and tour services.

LEPRECHAUN LINES
P.O. Box 2628 
Newburgh, NY 12550 
Tel: (845) 565-7900 
Fax: (845) 565-1220 
www.leprechaunlines.com 
President: Edward F.X. Gallagher, Jr. 
info@leprechaunlines.com 
Leprechaun Lines, the established leader in premier 
motor coach transportation in New York State’s 
Hudson Valley, offers motor coaches for charter, 
commuter services and excursions. 

LIMOLINER, LLC
100 Wales Ave 
Avon, MA 02322 
Tel: (508) 436-7425 
Fax: (508) 436-7431 
www.limoliner.com 
President: Mark Richardson 
mrichardson@limoliner.com 
LimoLiner provides daily luxury scheduled service 
between midtown Manhattan and downtown 
Boston. The customized 28-passenger coaches 
feature 2-1 leather seating, satellite TV and radio, 
Wi-Fi and oversized lavatories. Onboard attendants 
serve meals, snacks and beverages. 
Visit www.limoliner.com to make reservations.

LOTUS TRANSPORTATION SERVICES 
8 Mountain Avenue 
Warrensburg, NY 12885 
Tel: (518) 478-8079 
President: Ashish Anand 
ash@lotusanalytics.com 
We provide a small fleet of buses to the residents 
and visitors of Warren County. The service provides 
an inexpensive means of travel for both those in 
need of getting to work and those looking to engage 
in leisurely activities. Our line runs north and south 
from Warrensburg to Glens Falls. 

MARTZ TRAILWAYS
239 Old River Road 
Wilkes-Barre, PA 18702 
Tel: (570) 821-3838 
Fax: (570) 821-3810 
www.martztrailways.com 
General Manager: Bob Chepalonis 
rchepalonis@martzgroup.com 
Daily New York services from Wilkes-Barre 
and Poconos.
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ONONDAGA COACH CORP.
7659 North Street Road 
Auburn, NY 13021 
Tel: (315) 255-2216 
Fax: (315) 255-0925 
www.onondagacoach.com 
President: Michael Oster 
moster@onondagacoach.com 
Onondaga Coach, started in 1953, is a locally 
owned family business. We have a full staff ranging 
from our charter and tours department to our 
certified bus mechanics and cleaners. You will get 
to know our friendly, experienced drivers on a first- 
name basis. Our fleet of 47-, 55- and 56-capacity 
motor coaches has all the amenities, including 
comfortable lush padded reclining seats with foot 
rests, reading lights, TV monitors for DVDs, climate 
control, large windows to take in the sights and an 
onboard restroom. All the perks that make your trip 
more enjoyable. Wi-Fi now available on select trips. 
Contact us today.

PETER PAN BUS LINES, INC.
1776 Main Street 
Springfield, MA 01102 
Tel: (413) 781-2900 
Fax: (413) 746-8671 
www.peterpanbus.com 
frank@peterpanbus.com 
Vice President: Frank Farrow 
Line run, charters and contract service provider with 
headquarters office in Springfield, MA, and garage 
locations in Chelsea, MA, Providence, RI, 
Rocky Hill, CT, Seacacus, NJ, and Tuxedo, MD.

REGENCY TRANSPORTATION, LTD
38 Southern Boulevard 
Nesconset, NY 11767 
Tel: (631) 543-2500 
Fax: (631) 543-2508 
www.coachbus4u.com 
President: Al Caliano 
regencybuses@gmail.com 
Charter buses available. Replacement buses, NYC 
Metro area. Road service repairs, cleaning, washing 
and body repairs. We have Prevost H-3-45 buses, 
Wi-Fi and outlets.

NICE – NASSAU INTER-COUNTY EXPRESS
700 Commercial Avenue 
Garden City, NY 11553 
Tel: (516) 296-4277 
Fax: (516) 794-8670 
www.nicebus.com 
Contact: Michael Setzer 
michael.setzer@veoliatransdev.com 
Nassau Inter County Express, or NICE Bus, is a 
public-private partnership formed to serve the 
1.3 million citizens of Nassau County, Long Island, 
NY. Operating a fleet of 200 fixed route buses and 
90 Able Ride vehicles, NICE Bus has three depots 
and one major transit center (Hempstead Transit 
Center). The entire system is 100% accessible and 
fueled by compressed natural gas. Nice Bus employs 
more than 850 people in our Nassau County 
operation and prides itself in safety and service. 
NICE bus is a division of Veolia Transportation, the 
world’s largest provider of transportation solutions.

NORTH FORK EXPRESS
P.O. Box 1310 
Ronkonkoma, NY 11779 
Tel: (631) 588-7433 
www.northforkexpress.com 
President: Greg Mensch 
sales@northforkexpress.com 
North Fork Express is a charter bus company located 
on Long Island, NY. We are currently operating a 
fleet of modern and well maintained 55-passenger 
coach buses, 25 passenger shuttle buses, and a 
variety of school buses and vans. At North Fork 
Express, we understand the varying needs of our 
customers, which is why we are exceptionally skilled 
at providing custom tailored transportation for any 
group, regardless of size.

NORTHEAST CHARTER AND TOUR COMPANY
235 Goddard Road 
Lewiston, ME 04240 
Tel: (207) 784-3159 
www.northeastchartertour.com 
President: Scott Riccio 
info@northeastchartertour.com 
Since 1999, when our original bus shuttled skiers 
from the Portland Jetport to Sunday River, we have 
grown our fleet to 13 charter buses, three mini-
buses, passenger van and SUV. We now have a 
second location in Lincolnville, ME, to serve all of 
Maine and provide charter transportation services 
throughout the United States and Canada.
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STARR TRANSIT CO., INC.
2531 East State Street 
Trenton, NJ 08619 
Tel: (609) 587-0626 
Fax: (609) 587-3052 
www.starrtours.com 
CEO: Alan Glickman 
aglickman@starrtours.com 
Starr Transit Co., Inc. provides bus charter and bus 
tours to customers in Philadelphia, PA, New Jersey, 
New York and Delaware. With the highest safety 
rating from the Department of Transportation, Starr 
prides itself on unparalleled quality of service for all 
your bus transportation needs. Since our founding in 
1947 as a bus transportation company, our singular 
focus is that Starr customers travel with peace 
of mind and comfort in our fleet of luxury motor 
coaches.

SUBURBAN PARATRANSIT SERVICE, INC. 
P.O. Box 823C, 14 Fischer Lane 
White Plains, NY 10603 
Tel: (914) 328-1400 
Fax: (914) 328-0402 

SUFFOLK BUS CORPORATION
10 Moffitt Blvd. 
Bay Shore, NY 11706 
Tel: (631) 665-3245 
Fax: (631) 665-3186 
www.suffolkbus.com 
President: John J. Corrado  
jcorrado@suffolkbus.com  
Suffolk Transportation has a long history of providing 
safe, reliable transportation for all its riders. Founded 
on determination and a strong family work ethic, 
the early 1900s saw the start of a company with a 
commitment to lead the way. Today, as a modern 
and trusted company, we look to the future and 
continue our tradition of excellence.

SUNRISE COACH LINES, INC.
P.O. Box 2050  
74675 Main Road 
Greenport, NY 11944 
Tel: (631) 477-1201 
Fax: (631) 477-2082 
President: Christa Brown 
admin@sunrisecoach.com

ROLLING V BUS CORP.
5008 State Rte 42 
South Fallsburg, NY 12779 
Tel: (845) 434-0511 
Fax: (845) 434-0259 
www.rollingv.com 
President, Phil Vallone 
phil.vallone@verizon.net 
Charter service is the most environmentally sound, 
safe and reliable form of surface transportation for 
groups of all sizes. Leave the driving to Rolling V and 
arrive at your destination together. Rolling V provides 
a wide range of charter coach options designed to 
meet your group’s size, itinerary and budget. We 
are an authorized charter carrier from Sullivan 
County, Rockland County and the five boroughs 
of New York City.

SHAFER TOUR AND CHARTER
500 North Street 
Endicott, NY 13760 
Tel: (607) 797-2006 
Fax: (607) 797-1183 
www.shaferbus.com 
Executive Group Tours: Vicki Shafer 
info@shaferbus.com 
Shafer Tour & Charter has been serving New 
York’s Southern Tier since 1947, offering the most 
competitive bus charter service in the area. We are 
a family owned business and our professional and 
experienced staff provides personalized attention to 
meet your needs.

SPA CITY BREW BUS
250 Excelsior Ave 
Saratoga Springs, NY 12866 
Tel: (518) 309-2739 
Owner: Michael Hojnicki 
info@spacitybrewbus.com 
Located in Saratoga Springs, NY, Spa City Brew 
Bus is a unique VIP experience promoting New 
York State’s craft beverage scene.  We are currently 
working with more than 75 “Craft” businesses to 
offer scheduled and private tours to breweries, 
wineries, distilleries and cideries within the Upstate 
NY area. The Spa City Brew Bus can provide 
the perfect experience for birthdays, bachelor/
bachelorette parties, family reunions and company 
team building. We can customize tours and cater to 
your unique needs. Contact us for more information 
and Hop On!
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TONCHE TRANSIT, INC.
5181 Rte 28 
Mt. Tremper, NY 12457 
Tel: (845) 688-7350 
Fax: (845) 688-2700 
www.tti.travel 
President: Glenn R. Every 
gevery@earthlink.net 
TTI is a family owned and operated business 
that has provided transportation services in the 
Mid Husdon Valley/Catskill region for 50 years. 
Traditionally a school bus company, TTI entered the 
motor coach and charter business 15 years ago. 

TRANS-BRIDGE LINES, INC. 
2012 Industrial Drive 
Bethlehem, PA 18017 
Tel: (610) 868-6001 
Fax: (610) 868-9057 
www.transbridgelines.com 
President: Thomas JeBran 
mlaury@transbridgelines.com 
Trans-Bridge Lines, Inc. is a full service motor coach 
company providing comfortable, economical and 
reliable transportation. Trans-Bridge Lines also 
provides charter service for business groups, schools 
and organizations. We can custom design and plan 
one-day and overnight trips, sporting events, shows 
and special city tours. Trans-Bridge Lines’ coaches 
are modern, comfortable and driven by experienced 
drivers. Our coaches undergo frequent preventive 
maintenance at our facility, which is staffed by 
expert technicians 24 hours a day.

TRANS EXPRESS, INC.
150 Conover Street 
Brooklyn, NY 11231 
Tel: (718) 834-8807 
Fax: (718) 834-8819 
www.transexpressnyc.com 
Contact: Christina Rubino 
christina@transexpressusa.com 
Trans Express Inc. is a shuttle service and charter bus 
ground transportation provider. Based in the NYC 
metro area, we service NYC and its surrounding 
areas. We are also a DOT inspection facility and 
provide diesel maintenance services for other bus 
transportation providers.

SWARTHOUT COACHES, INC.
115 Graham Road 
Ithaca, NY 14850 
Tel: (800) 772-7267 
Fax: (607) 257-0218 
www.goswarthout.com 
President: Robert Swarthout 
rob@goswarthout.com 
Swarthout Coaches, Inc. is located in Ithaca, 
New York, and provides charter and tour 
service to central New York.

TERP’S ENTERPRISES, INC.
276 Sing Sing Road, Ste 11 
Horseheads, NY 14845 
Tel: (607) 795-4426 
Fax: (607) 795-1517 
www.terpsenterprise.com 
President: Greg Terpolilli 
greg@terpsentrerprise.com 
Serving the southern tier of New York since 2002, 
Terp’s is a family owned company, providing motor 
coach, school bus and airport shuttles from the 
Elmira area. We strive to make your trip comfortable 
and enjoyable at a competitive price.
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WEST POINT TOURS, INC. TRAILWAYS
P.O. Box 125 
Vails Gate, NY 12584 
Tel: (845) 561-2671 
Fax: (845) 561-6948  
www.westpointtours.com 
President: Robert Brisman 
robert@westpointtours.com 
West Point Tours, Inc. Trailways is a NY-based 
motor coach company. Our mission is to give 
excellent customer service by providing clean, well 
maintained coaches and school buses as well as 
courteous, professional drivers. West Point Tours, 
Inc. Trailways is a third generation, family run 
company. At West Point Tours, Inc. Trailways we are 
committed to quality in everything we do. We are 
members of the United Motorcoach Association, 
Trailways, Bus Association of New York, Orange 
County Chamber of Commerce, and the New York 
School Bus Contractor’s Association.

WHITE PLAINS BUS CO., INC. 
P.O. Box 823C 
White Plains, NY 10603-0823 
Tel: (914) 328-1400 
Fax: (914) 328-0402 
Bus charter service company in White Plains, 
New York. Motor coach charter and tour, 
commercial buses for adults with disabilities, shuttle 
buses, school bus transportation.

UPSTATE TRANSIT OF SARATOGA, LLC
207 Geyser Road 
Saratoga Springs, NY 12866 
Tel: (518) 584-5252 
Fax: (518) 584-1092 
www.upstatetours.com 
Managing Member: Robert Brown 
info@upstatetours.com 
Upstate Transit of Saratoga, LLC has been serving the 
general public and private groups alike throughout 
Saratoga Springs, Albany, Schenectady, the Capital 
District and all points in the U.S. and Canada. Based 
in Saratoga Springs, NY, Upstate Transit has earned 
a solid reputation throughout New York State for its 
high standards and professional and helpful staff.

VAMOOSE BUS
360 7th Ave - 3rd Floor 
New York, NY 10001 
Tel: (212) 695-6766 
www.vamoosebus.com 
Contact: Zalmen Bluzenstein 
zalmen@vamoosebus.com 
Carrying an average of more than 6,500 passengers 
a week, Vamoose Bus has developed a solid 
reputation among travelers in the NYC and DC 
metro area. All coaches are fully licensed, insured 
and routinely inspected, and all of our drivers have 
superior driving records. In addition to our main 
NYC-MD/VA bus route, Vamoose Bus also features 
the luxury Vamoose Gold Bus service, a niche in 
the bus industry; Vamoose Bus Rewards, a rewards 
program for frequent-travelers; luggage storage 
service at our NYC bus stop; and sprinter-van 
limo transportation in NYC. We welcome you into 
the Vamoose Bus family, and we look forward to 
greeting you on one of our buses soon.

VARACALLI TRANSPORTATION GROUP
7988 Brookside Drive 
Rome, NY 15440 
Tel: (315) 335-4250 
Owner: Paul Varacalli, Jr. 
paulv9@verizon.net
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1000 ISLAND INTERNATIONAL COUNCIL
43373 Collins Landing 
Alexandria Bay, NY 13607 
Tel: (315) 482-2520 
Fax: (315) 482-5906 
www.visit1000islands.com 
Project Assistant: Tillie Youngs 
tillie@visit1000islands.com 
Along the shores of the mighty St. Lawrence River 
and Great Lake Ontario, the 1000 Islands favorite 
tour destination offers natural beauty, quality 
accommodations, museums, Singer Castle, the 
Seaway Trail Discovery Center, Upper Canada 
Village, Fort Henry, the Skydeck and the Gananoque 
Charity Casino. Group tour planner with sample 
itineraries, videos, slides and brochures available.

AKWESASNE MOHAWK CASINO 
837 State Route 37 
Hogansburg, NY 13655 
Tel: (518) 358-2222 
Fax: (518) 358-9722 
Busing Manager: Michael Gleason 
mgleason@mohawkcasino.com

BOARDWALK HOTEL GROUP
2200 Baltimore Avenue 
Ocean City, MD 21842 
Tel: (410) 289-9103 
Fax: (410) 289-3435 
www.boardwalkhotels.com 
Director of Sales: Pat Ambler-Perry 
pambler@boardwalkhotels.com 
We offer group accommodations at three oceanfront 
hotels located on Ocean City, Maryland’s award-
winning boardwalk. www.Boardwalkhotels.com 
Winner of 2016 ABA “Best of the Best” Award and 
Wyndham International Howard Johnson of the Year.

CAESARS ENTERTAINMENT –  
BALLY’S CASINO HOTEL
801 Boardwalk 
Atlantic City, NJ 08401 
Tel: (609) 340-1060 
Bus Marketing Manager: Richard Eckelson 
reckelson@harrahs.com 
Located at the famous Boardwalk and Park Place 
intersection, Bally’s is truly at the center of the 
action in Atlantic City. Bally’s sets itself apart with 
an array of exciting amenities and hot gaming 
action. Experience world class dining at Guy Fieri’s 
Chophouse, a taste of Italy at Buca Di Peppo and 
delectable Asian cusine at Noodle Village. Indulge 
in a luxurious spa day or immerse in the indoor pool 
oasis at the pool and spa at Bally’s. With so many 
exciting options, there’s always something fun at 
Bally’s.

CNY LIVING HISTORY CENTER 
P.O. Box 162 
Homer, NY 13077 
Tel: (607) 299-4185 
Executive Director: Luke Biondi 
lukebiondi@cnylivinghistory.org 
This 3-museum complex includes military, 
railroad, Brockway Trucks and agricultural 
museums - something to interest everyone. The 
Homeville museum includes military memorabilia 
from the Civil War through the Gulf War, model 
trains and railroad history, and local Cortland 
County history. The Brockway Truck museum 
features Brockway Trucks and the history of the 
Brockway Company. The Tractor of Yesteryears 
Museum features farm equipment and an early 
American kitchen and parlor.

COOPERSTOWN/OTSEGO COUNTY TOURISM 
20 Chestnut Street 
Cooperstown, NY 13326 
Tel: (607) 322-4046 
Fax: (607) 282-4186 
Executive Director: Cassandra Harrington 
cassandra@thisiscooperstown.com 
The Cooperstown area offers great options 
for groups. Synonymous with being the home 
of baseball (National Baseball Hall of Fame), 
Cooperstown is also home to art (Fenimore Art 
Museum), famous architecture (Historic Hyde Hall), 
performing arts (Glimmerglass Festival), living history 
(Farmers Museum) and craft beverages (Fly Creek 
Cider Mill, Cooperstown Beverage Trail, Brewery 
Ommegang, Cooperstown Distillery, Cooperstown 
Beverage Exchange). Get a view of Cooperstown 
from the lake (Glimmerglass Queen) and enjoy the 
small-town ambiance. Hotels include Hampton Inn, 
Marriott, Best Western, Holiday Inn and Clarion. 
Restaurants include Otesaga Resort Hotel and 
Brooks House of BBQ. Call (607) 322-4046 or email 
cassandra@thisiscooperstown.com.

Tour & Travel
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HUNTERDON HILLS PLAYHOUSE
88 Rt. 173 West 
Hampton, NJ 08827 
Tel: (908) 730-8007 
Fax: (908) 730-6689 
www.hhplayhouse.com 
Sales Executive: Jaimee Carpenter 
jaimee@hhplayhouse.com 
Hunterdon Hills Playhouse is a year-round 
entertainment facility with the wooded hills of 
Hunterdon as a backdrop. Since 1975, millions have 
attended diverse professional theatrical productions 
in the impressive 500-seat facility specifically 
designed with attention to theatre and banquet 
comforts. An ever-changing variety of entrees are 
freshly prepared in our state-of-the-art kitchen and 
served to your table piping hot by our friends and 
efficient staff. 

LONG ISLAND CONVENTION &  
VISITORS BUREAU
330 Vanderbilt Motor Parkway, Suite 203 
Hauppauge, NY 11788 
Tel: (631) 951-3900, ext 302 
Fax: (631) 951-3439 
www.discoverlongisland.com 
tourism@discoverlongisland.com 
Destination Management Organization for the 
Long Island region, we offer group tour operator 
suggested itineraries, attraction, hotel, restaurant, 
receptive and accessibility information. Promotional 
brochures are available upon request.

MAID OF THE MIST CORPORATION 
151 Buffalo Avenue 
Niagara Falls, NY 14303 
Tel: (905) 358-5781 
Fax: (905) 358-8527 
www.maidofthemist.com 
VP Marketing: Tim Ruddy 
truddy@maidofthemist.com 
Come take a voyage that transcends everyday 
reality and challenges you to indulge your sense of 
excitement and adventure. The world-famous Maid 
of the Mist is your guide to the mighty Niagara Falls. 
As our boats cruise to the base of the American Falls, 
then to the basin of the commanding Horseshoe 
Falls, your heart will race as you experience the 
absolute exhilaration of confronting millions of 
gallons of water crashing like thunder into the rocks 
nearby. Trips last about one-half hour and depart 
every 15 minutes beginning at 10 a.m. Boats run 
from May-October 24. For more information, please 
visit maidofthemist.com.

DESTINATION NIAGARA USA 
10 Rainbow Boulevard 
Niagara Falls, NY 14303 
Tel: (716) 282-8992 
Fax: (716) 285-0809 
www.niagarafallsusa.com 
Director of Leisure Group Sales: Tina Mt. Pleasant 
tmtpleasant@niagarafallsusa.com 
For those who want to go and do rather than 
just see, Niagara Falls USA is the embodiment of 
America’s adventurous spirit, connecting people 
to nature through immersive experiences that 
move, challenge and inspire them. Here you can 
experience a natural wonder, explore acres of 
pristine hiking trails and scenic terrain, immerse 
yourself in history and taste the simple goodness of 
award-winning wineries.  We offer complimentary 
itinerary assistance, dining options, hotel leads, 
attraction information, welcome bags and much 
more. Call or visit niagarafallsusa.com.

DISCOVER LEHIGH VALLEY  
CONVENTION & VISITORS BUREAU
840 Hamilton Street, Ste 200 
Allentown, PA 18101 
Tel: (610) 882-9200/ (800) 747-0561 
Fax: (610) 882-0343 
www.discoverlehighvalley.com  
Sales & Marketing Rep: Jamie Zackey 
jamie@discoverlehighvalley.com 
DMO for Allentown, Bethlehem and Easton, PA; 
home of the Crayola Factory, Dorney Park and 
Wildwater Kingdom and Historic Bethlehem. 
Excellent senior, student, factory and holiday tours. 
Learn more at www.discoverlehighvalley.com.

GRACELAND – HOME OF ELVIS PRESLEY
3734 Elvis Presley Boulevard 
Memphis, TN 38116 
Tel: (901) 332-3329 
Fax: (901) 332-1636 
www.graceland.com 
Director of Sales: Carolyn Mears 
cmears@graceland.com 
Your Elvis experience begins at Graceland Mansion, 
his famous home in Memphis, TN. The audio-guided 
tour includes stories told by his daughter, Lisa 
Marie. You’ll also have a chance to climb aboard 
his two private jets, see his personal automobile 
and motorcycle collection in the Elvis Presley Auto 
Museum and explore two memorabilia museums 
highlighting different aspects of Elvis’s life and career. 
Elvis Presley’s Heartbreak Hotel is the perfect place 
to stay during your Graceland visit. It is located 
just across the street from Graceland and offers a 
free continental breakfast, lobby bar, heart-shaped 
outdoor pool and 24-hour Elvis movies. The all-new 
guest house at Graceland Hotel opened in 2016 
and features two restaurants, a theatre, sports bar 
and more.
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NYC & COMPANY
810 Seventh Avenue 
New York, NY 10009 
Tel: (212) 484-1200 
Fax: (212) 246-6310 
www.nycgo.com 
Director, Tourism Development: Reagan Stulbaum 
rstulbaum@nycgo.com 
NYC & Company is New York City’s official 
marketing, tourism and partnership organization. 
NYC & Company is the ultimate resource for visitors 
and residents to find everything they need about 
what to do and see in NYC. For more information, 
visit nycgo.com. 

OCEAN CITY, MARYLAND CVB
4001 Coastal Highway 
Ocean City, MD 21842 
Tel: (410) 289-2800 
Fax: (410) 289-0058  
www.ococean.com 
Destination Sales Manager: Norma Dobrowolski 
ndobrowolski@ococean.com 
Ocean City, MD, is one of the East Coast’s premier 
beach and family resort destinations. Groups love 
Ocean City for the spring and fall festivals, the 
award-winning light display, Winterfest and the local 
touring opportunities for history, wildlife and rural 
culture. The OC Convention & Visitors Bureau is 
your liaison with the local hospitality community to 
arrange accommodations, dining and packages. We 
can recommend local sites and put you in contact 
with those properties that will best serve your needs. 
Contact us to learn more about Ocean City and the 
entire Eastern Shore of Maryland region.

PAPER MILL PLAYHOUSE
22 Brookside Drive 
Millburn, NJ 07046 
Tel: (973) 315-1680 
Fax: (973) 379-5234 
www.papermill.org 
Group Sales Manager: Carolyn Esman  
cesman@papermill.org 
Paper Mill Playhouse is where Broadway’s hot new 
musicals are born and where Broadway favorites are 
revisited with new life. Call Group Sales for fantastic 
discounts and great customer service. 

SCHUYLKILL COUNTY VISITORS BUREAU
One Progress Circle, Ste 100 
Pottsville, PA 17901 
Tel: (570) 622-7700 
Executive Director: Regina Garagano 
gina@schuylkill.org 
As a popular outdoor tourist destination, 
Schuylkill County features three state parks, seven 
campgrounds, the Appalachian Trail, the Little 
Schuylkill River, Sweet Arrow Lake County Park and 
Hawk Mountain Sanctuary. 

MEET AC, INC.
2314 Pacific Avenue 
Atlantic City, NJ 08401 
Tel: (609) 449-7151 
Fax: (609) 345-6704 
www.meetinac.com 
Group Sales Manager: Heather Colache 
hcolache@meetinac.com 
Atlantic City… you’ve heard the stories about this 
empire by the sea. Isn’t it time you experienced it 
for yourself? Hosting more than 23 million visitors 
a year, Atlantic City is a seaside resort and the 
glittering gaming capital of the East Coast. Your 
experience is history in the making. Stay at world-
renowned casinos and hotels, dine at celebrity chef-
owned restaurants, visit unique attractions rooted 
in history. Experience headliner entertainment, 
take a break with outlet shopping and spas galore. 
And of course, stroll the world-famous Atlantic 
City Boardwalk. Year-round, a picture-perfect 
vacation destination is waiting for you in Atlantic 
City. Plan your trip today. Call Heather Colache at 
(609) 449-7151 or hcolache@meetinac.com.

NEW YORK STATE DIVISION OF TOURISM
30 South Pearl Street 
Albany, NY 12245 
Tel: (518) 292-5369/(800) CALL-NYS 
Fax: (518) 292-5896 
www.iLoveNY.com 
The New York State Division of Tourism offers 
assistance with the development of itineraries, 
itinerary planning and regional familiarization tours. 
Numerous marketing aids are available. 

NORTHWEST PENNSYLVANIA 
GREAT OUTDOORS VISITORS BUREAU
2801 Maplevale Road 
Brookville, PA 15825 
Tel: (814) 849-5197 
www.visitpago.com 
Executive Director: John Straitiff 
john@visitpago.com 
The PA Great Outdoors region is a big, beautiful part 
of Pennsylvania. We’re home to the largest wild elk 
herd in the Northeastern U.S. and the Elk Country 
Visitor Center; two federally designated National 
Wild & Scenic Recreation Rivers, the Clarion (2017 
Pennsylvania River of the Year) and the Allegheny; 
Cook Forest State Park, named “America’s Best 
Old-Growth Forest;” the world’s foremost weather 
prognosticator, Punsutawney Phil; Clarion’s award- 
winning Autumn Leaf Festival; the vast Allegheny 
National Forest; Redbank Valley Trail, PA’s first “Trail 
of the Year”; many wineries; a moonshine distillery; 
craft breweries and countless opportunities for 
outdoor adventure.
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VALLEY FORGE TOURISM &  
CONVENTION BOARD
1000 First Ave, Ste 101 
King of Prussia, PA 19406 
Tel: (610) 834-7982/(800) 441-3549 
Fax: (610) 834-0202 
www.valleyforge.org 
Tourism Sales Coordinator: Colleen Selner 
selner@valleyforge.org 
Valley Forge is Southeastern Pennsylvania’s group 
tour headquarters and a perfect hub-and-spoke 
location to visit historic Philadelphia, Brandywine 
Valley, Bucks County and the Pennsylvania Dutch 
Country. Along with Valley Forge National Historical 
Park and the brand new American Treasure Tour, 
there are also museums, historic homes, gardens 
and shopping at the nation’s largest retail shopping 
complex, the King of Prussia Mall and bargain-filled 
Philadelphia Premium Outlets. As an incentive 
for tour operators, we offer planning assistance, 
complimentary guide service for first time overnight 
visitors, welcome gifts and much more.

VILLA ROMA RESORT AND  
CONFERENCE CENTER
356 Villa Roma Road 
Callicoon, NY 12723 
Tel: (800) 727-8455 
www.villaroma.com 
Sales Manager: Adam Jacobson 
ajacobson@villaroma.com 
Villa Roma Resort has been under its current 
ownership and management since 1969, 
when Martin Passante purchased a small, quaint 
boarding house from Ernesto Vindigni. Villa Roma 
has never been the same since. In the years 
following, Marty has grown this small seasonal 
boarding house into a year-round, full-service resort 
hotel. With the addition of more hotel rooms and 
suites and almost every facility under the sun, Villa 
Roma has become the leading resort hotel of the 
New York Catskill Mountains. 

SIGHT AND SOUND THEATRES 
P.O. Box 310, Route 896 
Strasburg, PA 17579 
Tel: (717) 687-4220 
Fax: (717) 687-4228 
Sales Representative: Simi Telesco 
Simi.Telesco@sight-sound.com 
For more than 40 years, Sight & Sound Theatres 
has been bringing Bible stories to life on stage. 
Every production is a spectacular show with a 
meaningful message. Edge-of-your-seat action meets 
heartfelt drama on a panoramic stage, featuring an 
exceptional cast, special effects, massive sets and live 
animals - on stage and in the aisles.

SUSSEX COUNTY MINERS 
PROFESSIONAL BASEBALL
94 Championship Place 
Augusta, NJ 07822 
Tel: (973) 500-6120 
www.sussexcountyminers.com 
Contact: Bill Lorenzo 
blorenzo@scminers.com 
The Sussex County Miners are a professional 
independent league baseball team based in the 
Augusta section of Frankford Township in Sussex 
County, New Jersey.

TROPICANA CASINO AND RESORT
2831 Boardwalk 
Atlantic City, NJ 08401 
Tel: (609) 340-4129 
Fax: (609) 343-6911 
www.tropicana.net 
Bus Marketing/Tour And 
Travel Manager: Wanda Sosa 
wsosa@tropicana.net 
Tropicana Casino and Resort offers an action-packed 
casino, suites, hotel rooms, restaurants, lounges, 
entertainment, spa and pool for an experience unlike 
any other in Atlantic City. More than 70 dining, 
entertainment and retail outlets. Call now.
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WOODLOCH RESORT, INC. 
731 Welcome Lake Road 
Hawley, PA 18428 
Tel: (800) 453-8263 
Fax: (570) 685-8093 
www.woodloch.com 
Bus Groups Coordinator: Alexa Peregrim 
alexa.peregrim@woodloch.com  
Nestled in the picturesque northeastern Pocono 
Mountains, Woodlock Pines offers a warm country 
atmosphere. Groups enjoy delicious meals served in 
the dining room overlooking the scenic lake. Exciting 
entertainment, bingo and boat rides follow lunch. 
Dinner and a show are available in the evening. 
For even more fun, try our extended stay packages. 
Consistently named by Better Homes & Gardens as 
one of the top 50 resorts in the U.S. Call for a free 
brochure or visit us online.

ZIPPO/CASE MUSEUM
1932 Zippo Drive 
Bradford, PA 16701 
Tel: (814) 368-2700 
www.zippo.com 
Retail Marketing Manager: Kyle Kleiderlein 
museum@zippo.com 
Zippo and Case products possess a mystique 
that goes beyond that of a functional tool. That’s 
because Zippo lighters and Case knives are 
held close by the owner – it’s a part of them...
it’s storied. Visit our museum and let us take you 
back to when the first Case knife and Zippo lighter 
was created. Your guests will love shopping in 
the new flagship store full of the entire collection 
of Zippo and Case products. Visit our website 
www.zippocasemuseum.com

VIRGINIA TOURISM CORPORATION
901 E. Byrd Street 
Richmond, VA 23219 
Tel: (804) 545-5543 
Fax: (804) 545-5501 
www.vatc.org 
Director of Marketing: Carol Torricelli 
ctorricelli@virginia.org  
Virginia Tourism Corporation is the state marketing 
office that offers assistance to the group tour 
and travel market by providing the state website 
(Virginia.org), the Virginia Group Tour Planning 
guide, maps, itinerary planning, digital images, 
familiarization tour opportunities and a toll free 
industry phone line, (800) 759-0886, direct to the 
sales and marketing office.

VISIT BUCKS COUNTY
3207 Street Road 
Bensalem, PA 19020 
Tel: (215) 639-0300 
www.visitbuckscounty.com 
Sales and Marketing Coordinator: Jenna Worrell 
jennaw@visitbuckscounty.com 
Located 25 miles from Philadelphia and 75 miles 
from New York City, Bucks County is the perfect 
group tour destination. From lush wineries, historic 
landmarks and mansions, to group-friendly 
museums, towns and theaters, Bucks County has 
something for history lovers, shoppers and everyone 
in between.

VISIT LEBANON VALLEY
31 S. 8th Street 
Lebanon. PA 17042 
Tel: (717) 454-7762 
www.visitlebanonvalley.com 
President: Laura Putt 
lputt@visitlebanonvalley.com 
Lebanon Valley is located at the heart of it all! 
Situated in the heart of Central Pa’s Amish Country, 
we are a short drive from larger destinations such as 
Hershey, Lancaster, Gettysburg and Philadelphia – at 
a fraction of the cost. We enthusiastically invite your 
group to visit us, refresh and recharge in our quaint 
agricultural community while experiencing our rich 
American history, explore our Ft. Indiantown Gap 
and National Cemetery, the Arts, Craft-Food and 
Beverage and partake in outdoor adventures.
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ABC COMPANIES, INC.
1494 Federal Street 
Camden, NJ 08105 
Tel: (800) 222-2873  
Fax: (856) 966-0055 
www.abc-companies.com 
Contact: Frank Sorvino 
fsorvino@abc-companies.com 
ABC Bus, Inc. is a leading distributor of new and 
pre-owned coach equipment, mid-size shuttle 
transport vehicles and advanced design, heavy-duty 
transit. A nationwide after sale service network 
supports customers with warranty, repairs, collision 
services and a full inventory of OEM and quality 
aftermarket parts. Financing/leasing options are 
available through the company’s financial  
services group.

ALLIANCE BUS GROUP
51 Kero Road 
Carlstadt, NJ 07072 
Tel: (201) 507-8500 
Fax: (201) 507-5372 
www.alliancebusgroup.com 
Contact: Nick Corley 
info@alliancebusgroup.com 
Alliance Bus Group is the #1 New York and New 
Jersey distributor of mini buses, transit buses, 
paratransit vehicles, mini coaches, shuttle buses, 
church buses, tour and charter coaches, school 
vans and mini buses, limousine buses, trams and 
trolleys and specialty vehicles. We maintain a 
large inventory of new and used buses. Our parts 
department can supply parts for virtually every type 
of small and medium size bus, wheelchair lift parts 
and air conditioning parts at extremely competitive 
prices. Our eight-bay service department is staffed 
by factory trained technicians to keep your vehicles 
in peak condition.

BETTER BUS SOLUTIONS
584 Middle Road 
Bayport, NY 11705 
Tel: (631) 484-7760 
Owner: Mike Rosato 
mike@betterbus.us 
Better Bus Solutions is a factory direct sales 
representative for Elkhart Custom Designs, which 
manufacturers the highest quality of cut-a-way  
buses on Ford and Freightliner Chassis. Hand crafted 
to meet the customer’s specs, needs and wants  
with the peace of mind that their investment meets 
both our customers’ standards. Built with bold new 
ideas, materials no other manufacturer uses in the 
industry with the best warranty in the industry. We 
are built on innovation with motivation, smarter, 
stronger, Better.

CH BUS SALES 
5765 Highway 46 East 
Pinebrook, NJ 07058 
Tel: (856) 325-0094 
www.chbussales.com 
Contact: Tony Mongiovi 
tmongiovi@chbussales.com 
CH Bus Sales, LLC is the exclusive distributor of 
Temsa motor coaches in the United States. CH 
Bus Sales is a privately owned corporation with an 
industry experienced ownership and management 
team. CH offers motor coaches in both mid-size 
and full size models: TS 30, TS 35, and TS 45. Temsa 
coaches are world class, manufactured with superb 
quality and craftsmanship that create a high quality 
driving experience for your passengers. Temsa is 
a fully owned subsidiary of Sabanci Holding, the 
leading financial and industrial group in Turkey. Visit 
us at www.chbussales.com or www.temsa.com for 
more information.

DON BROWN BUS SALES 
703 County Highway 107 
Johnstown, NY 12095 
Tel: (800) 272-0842 
Fax: (518) 762-5448 
www.buscrazy.net 
Contact: Kevin King 
kevin.king@donbrownbus.com 
Don Brown Bus Sales, supporting the ground 
transportation community since 1973, maintains 
one of the largest bus inventories in the U.S. market. 
We stock a vast variety of shuttle buses, limo buses, 
vans, sprinters and motor coaches, new and pre-
owned, from Grech Motors, Battisti Customs and 
Meridian Specialty Vehicles. Don Brown Bus Sales 
exists for the purpose of delivering the best-in-class 
client service to ensure that your next purchase is 
one of many in a long-term business relationship.

EMPIRE BUS SALES
3050 Lake Road 
Horseheads, NY 14845 
Tel: (607) 767-4295 
Fax: (607) 767-4299 
www.empirebus.com 
Vice President: Robert Maloney 
info@empirebus.com 
Upstate NY dealer for ElDorado, ENC, Federal, 
Krystal, Embassy and World Trans buses. We have 
five locations: Horseheads, Buffalo, Rochester, 
Syracuse and Watertown.

Equipment Suppliers
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PERFECT BODY COMPANY, INC.
7100 West Side Avenue 
North Bergen, NJ 07047 
Tel: (201) 868-8994 
Fax: (201) 861-2205 
www.coachusa.com/perfectbody 
General Manager: Joseph Patella 
prfctbody@aol.com  
Perfect Body and Fender Company, Inc. specializes 
in bus repair services.

PREVOST CAR, US, INC. 
201 South Avenue 
South Plainfield, NJ 07080 
Tel: (215) 680-7532 
Fax: (215) 721-7532 
www.prevostcar.com 
Director New Coach Division: David Schmidt 
david.w.schmidt@volvo.com  
National Sales Manager, Volvo 9700: Roy Furo 
roy.furo@volvo.com, (518) 415-2322 
Prevost Car US, Inc. is a leading North American 
manufacturer of premium intercity touring coaches 
and the undisputed world-leader in the production 
of bus shells for high-end motor home and 
specialty conversion. The company has its major 
manufacturing facilities in Canada. Prevost Car also 
has six parts and service centers strategically located 
in Canada and the United States.

PREVOST PARTS, INC.
2200 Point Boulevard 
Elgin, IL 60123 
Tel: (847) 844-7680 
Fax: (877) 999-8809 
www.prevostcar.com/content/prevost-parts 
Contact: Joe Ward 
prevost.parts@volvo.com 
Prevost offers 24/7 emergency parts ordering and 
shipping and 24/7 online parts ordering with a 
special discount. Prevost parts warehouses use RF 
barcode technology for quick shipment of parts, and 
offers same-day shipping of stock parts anywhere in 
the United States and Canada for orders received 
before 2 p.m. Prevost’s exclusive computerized parts 
catalog provides immediate access to all coach 
assemblies, subassemblies and components.

GRECH MOTORS 
6915 Arlington Avenue 
Riverside, CA 92504 
Tel: (855) 994-7324 
www.grechmotors.com 
Sales Executive: AJ Thurber 
AJ@grechmotors.com 
Pioneering our way for more than 30 years in high 
end bus and coach manufacturing, Grech Motors 
believes in one direction: forward. While perfecting 
craft and skill, quality has always been standard 
equipment in every bus.

MATTHEWS SPECIALTY VEHICLES 
2900 Route 9 
Ballston Spa, NY 12020 
Tel: (800) 288-6287 
www.matthewsbusesny.com 
Commercial Sales Manager: Mark Hanrahan 
markhanrahan@yahoo.com 
Matthews is a full service bus distributor with 
numerous facilities throughout New York, including 
parts warehouse and mobile service vehicles.

MOTOR COACH INDUSTRIES, INC.
200 East Oakton Street 
Des Plaines, IL 60018  
Tel: (800) 428-7626 
www.mcicoach.com 
Contact: Mitch Guralnick 
mitch.guralnick@mcicoach.com 
Motor Coach Industries has been manufacturing 
motor coaches since 1933. With headquarters 
in Schaumburg, IL, MCI is the leading designer, 
manufacturer and marketer of intercity coaches in 
the U.S. and Canada and is the industry’s leading 
supplier of coach related aftermarket parts for 
most makes and models. To learn more, visit www.
mcicoach.com

MOTORCOACH SERVICES GROUP
22 Thrush Drive 
E. Brunswick, NJ 08816 
Tel: (551) 482-1608 
President: Jeff Goldwasser 
coachsales@jeffgoldwasser.com 
interiors@jeffgoldwasser.com 
Coach sales, consulting, coach values,  
appraisals, exit strategies, coach broker. 
Manufacturer’s representative for motor coach 
fabrics, vinyl’s and seating. 
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AMAYA-ASTRON SEATING 
19060 U Street 
Omaha, NE 68135 
Tel: (402) 639-4454 
www.amaya-astron.com.mx 
Account Executive: Robert Greene 
bgreene45@cox.net 
Amaya-Astron Seating is the leading manufacturer 
and supplier of seats to the North American motor 
coach industry. Amaya seats are designed to meet 
today’s safety standards with innovative design 
and quality materials while providing exceptional 
aftermarket service. 

ATLANTIC DETROIT DIESEL-ALLISON, LLC. 
169 Old New Brunswick Road 
Piscataway, NJ 08854 
Tel: (732) 752-7100 
Fax: (732) 424-2727 
www.atlanticdda.com 
Senior VP: Rick Weir 
r.weir@ssss.com 
Atlantic Detroit Diesel-Allison, LLC (Atlantic DDA) 
is engaged in the sale and servicing of diesel and 
alternative fuel engines, transmissions and related 
components, parts and accessories for equipment 
serving various on-highway and off-highway markets 
including medium- and heavy-duty trucks, buses 
and coaches, fire and emergency vehicles. 

AW GRIFFITH TRANSPORTATION CONSULTING  
P.O. Box 490 
Glen Oaks, NY 11004 
Tel: (347) 623-6314 
President: Anthony Griffith 
awgtransconsult@aol.com

BERGEN UPHOLSTERY, INC.
135 N Michigan Avenue 
Kenilworth, NJ 07033 
Tel: (201) 457-9100 
Fax: (908) 241-2979 
www.bergenseat.com 
Contact: Nancy Citti 
nancy@bergenseat.com 
Bergen Upholstery, Inc. has been serving the 
transportation industry for more than 60 years.  
Founded in the late 1940s, this New Jersey-based 
supplier of seating covers and parts is recognized 
as the leader in the U.S. motor coach and rail car 
replacement seating market.

BRIDGESTONE AMERICAS TIRE OPERATIONS  
264 Page Drive 
Mount Juliet, TN 37122 
Tel: (615) 424-7869 
Field Sales Manager: Brad York 
yorkbrad@bfusa.com 
We provide industry-leading tires to our motor 
coach customers with the advantage of leasing 
instead of purchasing. Advantages include: no 
capital investment, guaranteed source of supply, 
easier budgeting, tires tailored to your service, and 
service and engineering assistance.

busHIVE, INC.
313 Ushers Road 
Ballston Lake, NY 12019 
Tel: (518) 877-2500 
Fax: (518) 602-9262 
www.bushive.com 
Director of Sales and Marketing: Brian Mann 
bmann@bushive.com 
Our passion is writing easy-to-use software that 
addresses the many challenges facing each field trip 
and charter that departs from a bus garage, driver 
training, vehicle maintenance, scheduling, online 
trip/charter requests, approval processes, budgeting, 
driver selection, invoicing and reporting.

CAPACITY COVERAGE COMPANY  
1 International Blvd. 
Mahwah, NJ 07495 
Tel: (201) 661-2440 
Fax: (201) 661-7797 
Vice President Transportation: Michelle Mugno 
mmugno@capcoverage.com 
For more than 20 years Capacity Coverage has been 
providing innovative and cost effective insurance 
programs and solutions for the transportation 
industry. Our customers range from single vehicle 
limousine owners to bus companies with some 
of the largest fleets in the country. Our insurance 
specialists stay abreast of industry changes, trends 
and regulatory developments. Our comprehensive 
approach to risk management helps minimize 
potential exposure to losses. We have the market 
clout to place your insurance with only top-rated 
carriers at the best prices available. Contact us about 
transportation insurance.

COMMERCIAL LUBRICANTS, LLC
229 Arlington Avenue 
Staten Island, NY 10303 
Tel: (718) 720-3434 
Fax: (718) 720-1625 
www.metrolube.com 
Managing Member: Gary Stetz 
garys@metrolube.com 
Authorized Exxon Mobil Lubricants distributor 
for New York City, Long Island, Westchester and 
North New Jersey.

Products & Services
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KONNER, HARBUS AND SCHWARTZ, P.C.
The Atrium 
80 East Route 4, Suite 408 
Paramus, NJ 07652 
Tel: (201) 556-1311 
Fax: (201) 556-1310 
Melvin Konner, CPA 
mkonner@khs-cpa.com  
Certified public accounting and consulting firm.
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LANCER INSURANCE COMPANY
P.O. Box 9004 - 370 W. Park Avenue 
Long Beach, NY 11561 
Tel: (516) 431-4441 
Fax: (516) 889-1727 
www.lancerinsurance.com 
Marketing Director: Steven O’Shea 
soshea@lancerinsurance.com 
Since 1985, Lancer has been the nation’s leading 
provider of traditional liability, physical damage 
and general liability insurance coverages to the 
U.S. motor coach and bus industries. The company 
provides onsite management and driver training, 
along with a wide range of free and exclusive safety 
and training products and services to policyholder 
companies of all sizes.

NATIONAL INTERSTATE INSURANCE
3250 Interstate Drive 
Richfield, OH 44286 
Tel: (800) 935-2442 
Fax: (330) 659-8912 
www.nationalinterstate.com 
Contact: Michelle Wiltgen 
michelle.wiltgen@natl.com 
As a leading specialty property and casualty 
insurance holding company, we offer more than 30 
different insurance products, including traditional 
insurance, innovative alternative risk transfer (ART) 
programs for commercial companies and insurance 
for specialty vehicle owners. 

NORSE SYSTEMS, INC.
245 Sage Hollow Road 
Guilford, CT 06437 
Tel: (800) 769-8468 
Fax: (203) 457-0833 
www.norsesys.com 
President: Leif Peterson 
leifp@norseys.com 
In 1984, Norse Systems introduced the first 
computer system based on a commercial database 
that was designed for bus and motor coach 
companies. Today, Norse is still leading the way with 
important innovations in technology, marketing and 
applications with leading edge designs to improve 
profitability and performance for all of its clients.

DE LEO TEXTILES
53 Dwight Place 
Fairfield, NJ 07004 
Tel: (973) 439-6801 
Fax: (973) 439-6815 
www.deleoco.com 
VP of Business Development: Ismail Arslan 
iarslan@deleoco.com 
De Leo Transportation Fabrics offers high quality 
velvets for bus, motor coach and light rail fabrics 
to public and private transportation industries. 
Partnered with Epengle, Europe’s leading fabric 
manufacturer, the combined companies have 
more than 100 years of experience. De Leo offers 
polyester, acrylic and wool blends. You can expect 
short production lead times, excellent New Jersey-
based customer service and on-time deliveries. Rely 
on the Lion!

DISTINCTIVE SYSTEMS, INC.   
19531 Lost Creek Drive 
Estero, FL 33967-5510 
Tel: (646) 448-9981 
www.distinctive-systems.com/us 
don.greenglass@distinctivesystems.com 
Distinctive Systems is the leading supplier of 
software for coach, bus and tour companies. 
Established for over 30 years, more than 1,250 
operators rely on one or more of our latest Microsoft 
SQL Server based systems for the management of 
their companies. Our main systems are our Coach 
Manager Charter and Contract Booking System, 
Tour Booking System and Vehicle Maintenance 
System.

INFANTI BUS AND COACH UPHOLSTERY 
1153 W Elizabeth Ave 
Linden, NJ 07036 
Tel: (718) 447-5632 
Principal: Elizabeth Deffer 
elizabeth@infantibusandcoachupholstery.com 
Infanti Brand Seating has been serving the 
hospitality industry for more than 45 years. A 
New Jersey-based manufacturer of a wide line of 
seating known for its excellent craftsmanship and 
experience, Infanti is now proud to present its Bus 
& Coach Upholstery Division. Leveraging on an 
impressive trajectory and outstanding customer 
service, Infanti Bus & Coach Upholstery serves bus 
and coach owners and operators nationwide with 
the dedication and professionalism its long-time 
clientele is accustomed to.

JOSEPH P. FERNANDEZ, CPA, P.C.
1363 Petone Court 
Naples, FL 34113 
Tel: (239) 300-0818 
Fax: (631) 857-7878 
JPFCPA1@aol.com 
Certified Public Accounting firm providing 
accounting, income tax and consulting services to 
the bus transportation industry.

ASSOCIATES
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RELATIONAL BUS SYSTEMS 
10 Lancaster Street, Box 215 
Cherry Valley, NY 13220 
Tel: (800) 448-7001 
Fax: (607) 264-8070 
www.rbs2000.com 
Contact: Christopher Barower 
manager@rbs2000.com 
Relational Bus Systems is a major provider of  
charter and tour management systems specifically 
designed for the motor coach industry. For 
more than 18 years we have been designing, 
implementing and supporting our premier 
 products, GoChart and GoTour.

SALMON RICHEZZA SINGER & TURCHI, LLP  
110 East 59th Street, 22nd Fl 
New York, NY 10022 
Tel: (856) 842-0762 
www.srstlaw.com 
Partner: Jeffrey A. Segal 
jsegal@srstlaw.com 
Jeffrey Segal devotes his practice to the defense 
of commercial transportation companies and 
drivers after accidents resulting in alleged bodily 
injury and/or property damage. On call at all times 
to provide immediate response to accidents, he 
also assists commercial transportation companies 
after voluntary or involuntary tows that result in 
unjustified invoices and/or improper retention of 
equipment and/or cargo.

SAUCON TECHNOLOGIES
2455 Baglyos Circle 
Bethlehem, PA 18020  
Tel: (484) 241-2514  
Fax: (484) 895-0341 
www.saucontds.com 
Contact: Michael Deeb 
mdeeb@saucontech.com 
Saucon TDS provides a total transportation 
communications solution with onboard computer 
technology that receives positioning signals 
from GPS satellites, direct engine data and 
interconnectivity for video, APC sensors, Wi-Fi and 
other devices. Users can define business rules, 
monitor engine and driver performance, speed and 
route compliance, hard stops, excess idling and 
erratic driving. The web-based interface displays 
fleet activity on configurable maps, dashboards, 
reports, mobile applications and web-based 
customer views, giving a complete picture for 
operational efficiency, customer service, passenger 
and vehicle safety with real-time video, driver 
performance, route compliance, dispatching, alerts 
or warnings and maintenance.

P.A. POST AGENCY, LLC  
1 International Blvd., Ste 405 
Mahwah, NJ 07495 
Tel: (201) 252-3010 
Fax: (201) 252-3011 
www.papost.com 
President: Bradley W. Post 
bpost@papost.com 
With more than 90 years of proven experience 
insuring the transportation industry, we have grown 
to become one of the nation’s largest and most 
trusted transportation insurance agencies. We offer 
a full range of insurance products and solutions to 
the motor coach/commuter/sightseeing and transit 
bus industries, including loss control/prevention, risk 
management, compliance and safety training.

PATCON ASSOCIATES, LTD.
9201 4th Avenue, 7th Floor 
Brooklyn, NY 11209 
Tel: (718) 567-8200 
Fax: (718) 921-4526 
President: Patrick Condren 
pcondren@verizon.net 
Business consultants, contracts, RFPS, procurement, 
tour, transit, transportation, and government and 
industry relations. Registered lobbyist, NYS-NYC.

PETROLEUM MARKETING GROUP  
2359 Research Court 
Woodbridge, VA 22192 
Tel: (413) 478-4272 
www.petromg.com 
New Business Development 
Director-NE: Michael Natale, Jr. 
mnatale@petromg.com 
Petroleum Marketing Group (PMG) offers quality 
diesel fuel and gasoline products and services at 
competitive prices throughout the Atlantic Region 
and Northeast regions of the United States. We are 
here to assist you in better controlling your fuel costs 
and fulfilling your requirements in the most efficient 
and advantageous way to help you manage your 
fueling needs.
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Products & Services

TRANSLITE ENTERPRISES, INC.
107 Trumbull Street, K Bldg 
Elizabeth, NJ 07206 
Tel: (908) 355-4250  
Fax: (908) 355-3250 
www.translitebusglass.com 
President: Michael Turner 
info@transliteent.com 
Translite Enterprises, Inc. is a glass distributor whose 
sole market is the bus industry. We have been 
servicing the bus industry’s bus glass replacement 
needs since 1993. Our mission is to continue to 
provide bus operators/dealers with the best options 
for their glass replacement needs.

UNITED BUS TECHNOLOGY, INC.
7926 Jones Branch Drive, Ste 630 A 
McLean, VA 22102 
Tel: (202) 800-6565 
www.unitedbustech.com 
Executive Vice President: Tim Wilson 
timothy@ubt.io 
UBT is a full service IT provider specifically focused 
on the motor coach industry. Our line of products 
and services range from industrial WiFi, OnCoach 
Enterntainment, Automated Safety Announcement 
Player, GPS Fleet Management, ELDs, E-Commerce 
and Ticketing, Advertisement Platforms and 
customized web and IT solutions. UBT’s extensive 
product line is developed by operators for operators. 
UBT stands firm behind its commitment to operators 
and doesn’t believe in locking operators into long 
term contracts.

ZONAR SYSTEMS
18200 Cascade Ave S 
Seattle, WA 98188 
Tel: (206) 878-2459 x 464 
Fax: (206) 878-3082 
Brand and Event Manager: Krista Reasoner 
krista.reasoner@zonarsystems.com 
Zonar is a transportation technology company that 
helps public and private fleet managers improve 
regulatory compliance, increase fleet efficiency 
and improve safety. Fleets utilize Zonar’s solutions 
to capture vehicle and GPS-related data that 
integrate with other back-end systems or are viewed 
through Zonar’s web-based Ground Traffic Control 
application. The telematics platform includes an 
onboard system that captures data directly from the 
vehicle’s engine and sub-systems, as well as external 
GPS satellite data. In conjunction with the telematics 
platform, the mobile platform includes user-enabled 
devices that capture information supplied by a 
driver, operator or rider. Identifying the right data for 
a fleet’s specific needs is an important step in the 
process. Zonar helps fleets determine their data and 
telematic needs and create information streams that 
improve decision making.

TEAM COACH IMAGING  
1328 1st Street - Industrial Park 
St Marie, Quebec, Canada G6E1H4 
Tel: (418) 386-3039 
Fax: (418) 386-2420 
www.tcimaging.ca 
Business Development: Sandra Marquis 
s.marquis@tcimaging.us 
Founded in 1993, Team Coach Imaging specializes 
in fleet signage and digital printing for bus and 
recreational vehicles. We offer our clientele superior 
quality products that will give their companies 
exceptional visibility, conveyed by a tasteful, 
distinctive design. We provide a full range of printed 
graphics that can be affixed to all kinds of buses and 
large recreational vehicles. Team Coach Imaging 
has its own staff of designers and graphic artists 
– talented, creative people who will make sure 
your design has maximum impact. With our North 
American network of installers, we can serve all of 
Canada and the U.S.

TENNEY GROUP
320 Main Street, Suite 200 
Franklin, TN 37064 
Tel: (615) 678-0356 
Managing Partner: Spencer Tenney 
stenney@thetenneygroup.com 
Tenney Group is a group of M&A advisors focused 
exclusively on the transportation industry. With more 
than 40 years in the industry, it is our mission to help 
clients build, protect and ultimately realize the value 
of their transportation business.

TIB TRANSPORTATION INSURANCE BROKERS
88 Forehlich Farm Boulevard, Ste 44D 
Woodbury, NY 11797 
Tel: (516) 349-8799 
Fax: (516) 349-9227 
www.tibinsurance.com 
Regional Vice President: Charlie Brower  
cbrower@tibinsurance.com 
TIB Transportation Insurance Brokers is the nation’s 
largest brokerage firm dedicated to the passenger 
transportation industry, offering auto and general 
liability, physical damage, workers’ compensation 
and more. With offices from New York to Los 
Angeles, TIB is able to meet insurance needs quickly, 
economically and professionally.

ASSOCIATES
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Mid-Atlantic Center for the  
Arts & Humanities 
1048 Washington Street, P O Box 340 
Cape May, NJ 08204 
P: 609-884-5404 • F: 609-884-5064 
Email: info@capemaymac.org 
Web: www.capemaymac.org 
Contact: Susan Gibson, CTIS 
Group Tour Manager 
P: 609-224-6030 
Email: sgibson@capemaymac.org 
The Mid-Atlantic Center for the Arts & 
Humanities (MAC). MAC has been Cape 
May’s leader in culture, heritage and eco/
agri-tourism for nearly 50 years. The City of 
Cape May, with its unparalleled collection of 
Victorian era buildings, is a museum without 
walls. All tour offerings are interchangeable 
and all suggested tour itineraries can be 
adapted to fit any schedule and needs. Group 
leaders, tour operators and travel agents 
receive V.I.P. treatment. Any season of the 
year, MAC’s group tour staff can pull it all 
together for you - meals, shows, theater, boat 
tours, nature tours and much, much more!

CASINOS & RESORTS

915716_Tioga.indd   1 09/05/18   6:19 PM

 
Tioga Downs Casino Resort 
2384 West River Road 
Nichols, NY 13812 
P: 888-946-8464 • F: 607-699-7427 
Email: bgriffin@tiogadowns.com 
Web: www.tiogadowns.com 
Tioga Downs Casino Resort is located at 
the gateway to Finger Lakes Wine Country. 
With 950 slot machines, 35 table games, 
including the World Series of Poker affiliated 
Poker Room, it’s a gambler’s retreat. Add in 
the best barbecue at Virgil’s Real Barbecue, 
P.J Clarke’s Restaurant offers legendary 
history with local flavor, and fresh food at 
the County Fair Buffet grown in our garden 
and on local farms.  Headline concerts, live 
music on the weekends, golf at the Tioga Golf 
Club and live racing all summer long, Tioga 
Downs is a sure bet for fun. Tioga Downs 
Casino Resort has 160 spacious guestrooms 
and suite accommodations that overlook 
the beautiful rolling hills of the Southern Tier. 
We have everything you need to make it an 
unforgettable stay for you and your family 
with AgeLess SPA, outdoor and indoor heated 
saltwater pool, outdoor water slide complete 
with plunge pool, arcade and game area.

HISTORIC SHOPS  
& VILLAGE

912826_Towne.indd   1 10/04/18   02:11

 
Towne of Historic Smithville 
1 N. New York Road (Rt. 9) 
Galloway, NJ 08205 
P: 609-652-7777 
Web: historismithvilenj.com 
Contact: Colleen Lunney 
P: 609-652-7777 
Email: Clunney123@aol.com 
Walk our cobblestone and brick paths, enjoy 
tranquil Lake Meone, ride the carousel and 
enjoy a leisurely pace of shopping in our 
quiet hamlet. You will find over 60 boutiques 
and specialty shoppes housed in historic 
buildings.  Each shoppe has wondrous array 
of unique gifts for that special someone or for 
yourself.  Enjoy a quaint train ride around the 
Village Greene.  For your dining pleasure…
The Historic Smithville Inn, dating back to 
1787, awaits your arrival.  Casual dining may 
be enjoyed at Fred and Ethel’s Lantern Light 
Tavern, Costello’s Italian Ristorante, Greek 
bites, Colonial Coffee Café or breakfast  
with the Smithville Bakery.  Come Discover 
the Tradition.

HOTELS/INNS/
RESORTS/LODGING
The Spencer Hotel & Spa 
25 Palestine Avenue 
Chautauqua, NY 14722 
P: 716-357-3785 • F: 716-357-3733 
Email: spencerhotel@gmail.com 
Web: www.thespencer.com 
Escape into a literary adventure. The Spencer 
Hotel & Spa is located in the heart of 
Chautauqua Institution. As the only literary-
themed hotel in the United States, we offer 
guests a unique and relaxing experience. 
We combine the upscale elegance of a 
luxury hotel with the comforting, home-
like experience of a bed and breakfast. 
In summer (June 23- August 25) enjoy 
speakers, concerts, and continuous learning 
at the world famous Chautauqua Institution. 
In the other seasons there is still so much 
to do: get a relaxing massage, visit the 
creamery or the sugar shack, take a wine 
tour, visit the lake, or go antiquing.

PRESSURE WASHING
WCB Systems, LLC 
5250 Coye Road 
Canandaigua, NY 14424-8914 
P: 585-797-7837 • F: 585-282-1013 
Email: syrsuds@rochester.rr.com 
WCB SYSTEMS, L.L.C. distributes, installs, 
and services a complete line of bus washing 
equipment, parts and supplies.  Featuring 
NS bus washes and the very economical 
“Awash Power Brush” systems. We provide 
many types of washes.  Friction, touchless, 
drive-thru, gantry rollover or specific custom 
designs.  Furthermore we are there after 
the installation with service, chemicals, 
maintenance and preventative  
maintenance contracts.

RECEPTIVE OPERATORS
Cape Cod Custom Tours 
36 Ocean Street 
Hyannis, MA 02601 
P: 888-793-8687 • F: 508-775-2662 
Email: rene@capecodcustomtours.com 
Web: www.capecodcustomtours.com 
Cape Cod Custom Tours will assist you in 
providing your clients a memorable vacation 
on Cape Cod, throughout New England or 
Atlantic Canada. As a Receptive Operator, 
we provide the personal touch of a small 
company combined with the experience of 
working with tour operators and motor coach 
companies since 1977.
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COME FOR THE SIGHTS. 
STAY FOR THE SHOPPING.

BOOK GROUPS ONLINE
OUTLETCOLLECTIONATNIAGARA.COM

10 MINUTES FROM
CANADA/USA BORDER

NIAGARA FALLS
WINE COUNTRY

866832_Outlet.indd   1 4/22/17   1:49 AM
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TRAVEL MARKETPLACE
OTHER

M
ARYLAND

Visit us  
on the web @

www.banybus.org

for
summer leisure

916892_Ulster.indd   1 22/05/18   7:17 PM

Pat Ambler-Perry, CTIS
Director of Sales
888-465-3451

groupsales@boardwalkhotels.com
www.boardwalkhotels.com

Contact Group Sales Today!

OCEANFRONT PLAZA HOTEL
Boardwalk at 12th Street

OCEANFRONT INN
Boardwalk at 24th Street

OCEANFRONT 
Boardwalk at 23rd Street

912875_Boardwalk.indd   1 07/04/18   1:08 am

Comprehensive Business Systems for 
Bus Operators. Over 30 years of 

bus Industry experience.

Call us at (800) 769-8468

www.norsesys.com

688666_Norse.indd   1 05/04/14   9:12 AM

PRODUCTS & SERVICE MARKETPLACE

HUDSON VALLEY



ATLANTIC CITY 
HAS IT ALL

Trademarks used herein are owned by Caesars License Company, LLC and its affiliated companies. Must be 21 to gamble.  
Know When To Stop Before You Start.® Gambling Problem? Call 1-800-522-4700. ©2018, Caesars License Company, LLC.

Caesars Entertainment offers three premier resorts in Atlantic City with the 
hottest slots and table games. Caesars and Bally’s, located on the famed 

Atlantic City beach and Boardwalk, are in the center of the action with 
restaurants by celebrity chefs Gordon Ramsay and Guy Fieri, indoor and 

outdoor pools and spectacular nightlife. Harrah’s Resort is a 
world-class bayside resort in a sophisticated marina setting with 
a roster of acclaimed restaurants and unique attractions such as 

The Pool at Harrah’s and Viking Cooking School.

For details about overnight and day trip packages, 
please contact our bus marketing department  

1 (800) 621-0200

Overnight Trips | Press 5 
Day Trips | Press 6

DINING, NIGHTLIFE AND GAMING
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Special bus group room rates available: Sun – Thurs $80; Fri & Sat $139 
per room. Offer valid through December 30, 2018. Must meet
Akwesasne Mohawk Casino Resort motor coach criteria. Valid photo I.D. 
required to receive casino package. Blackout dates may apply. Special 
rates subject to change. Pricing does not include transportation cost.

FOR RESERVATIONS CALL 1-877-992-2746 ext. 2133

LET THE WINNING BEGIN!

 |  M O H A W K C A S I N O . C O M  |  U S : 8 7 7 - 9 9 - C A S I N Ofacebook.com/mohawkcasino

BUS GROUP 
ROOM RATE!
SUN – THURS

$80

912798_Akwesasne.indd   1 4/9/18   7:58 PM

NEW
 YORK

PENNSYLVANIA
TRAVEL MARKETPLACE

Over 30 award winning fruit, grape, 
& honey wines plus, vodka, 

whiskey, & liqueurs.

Groups welcome 
Call for reservations

315-568-8190

Open 
Daily

Tastings ~ Fudge ~ Gift Shop

montezumawinery.com

5 minutes from del Lago Casino & Resort

914950_Montezuma.indd   1 5/16/18   2:22 AM917040_Pennsylvania.indd   1 5/9/18   1:43 AM

NEW
 YORK



      Visit 
                     Potter-Tioga

888-846-4228   
VisitPotterTioga.com

Endless Mountains 
Visitors Bureau
800-769-8999
EndlessMountains.org

ALONG PENNSYLVANIA’S
NORTHERN TIER...

 TWO
GREAT
REGIONS

NOW 

BOOKING

FALL FOLIAGE

Day and

Overnight

TRIPS

Visit Potter-Tioga (home of the Pennsylvania Grand Canyon
and Dark Skies) and the Endless Mountains Visitors Bureau
(Wyoming, Sullivan & Susquehanna Counties) 
connected by historic Route 6, together offer one 
of the best Fall Foliage Tours in the state. Let 
our team of travel professionals assist your 
group to create a unique day trip, overnight 
itinerary, or multi-night adventure 
showcasing the most scenic parts of 
Pennsylvania’s beautiful northern tier!
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Bergen Auto Upholstery Co. 
135 N Michigan Avenue 
Kenilworth, NJ 07033 
Ph: (201) 457-9100 • Fax: (908) 241-2979 
Email: Nancy@bergenseat.com 
Web: www.bergenseat.com 
Manufacturer of replacement seat covers and parts dealer 
for all transportation seating, including Amaya, American, 
Freedman,Isringhausen, National and USSC. Work includes seat  
upholstery, replacement of ceiiling, sidewalls, under racks, back  
walls, lav door, modesty and entrance panels. Complete refurbishing 
of Motorcoach interiors, at our facility in Teterboro, NJ, or at 
Operator’s facility using Bergen’s Road Crew. Replacement seat  
foam dealer. Soft goods fabrication includes registration card  
holders, truck and car seating, office chairs, etc.

1000 Islands International  
Tourism Council 
43373 Collins Landing 
Alexandria Bay, NY 13607 
Ph: (800) 847-5263 
Fax: (315) 482-5906 
Email: tillie@visit1000islands.com 
Web: www.tour1000.com 
The 1000 Islands…here New York State and Ontario, Canada meet 
to create a one-of-a-kind destination.  Over 1,800 islands, Scenic 
Boat Tours, Boldt & Singer Castles, Lighthouses and Maritime 
History combine to make memorable itineraries.  The friendly 
atmosphere of small tours, fresh outdoors and laid-back pace 
makes the 1000 Islands the perfect place to explore.



We have done everything possible to ensure that the information in the BANY Membership Directory is 
correct. However, if you find that any information is inaccurate or out of date, please update and return this 
form so that we can correct your listing in the next edition of the directory. 

Dear BANY:

The following information needs to be updated. Please change your records to show:

Company Name:_______________________________________________________________________________

Address:_______________________________________________________________________________________

City:________________________________________ State:_______________________ Zip:__________________

Phone:______________________________________ Fax:______________________________________________

E-mail:______________________________________ Website:___________________________________________

Name:______________________________________ Title:_____________________________________________

Company Description:__________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

Please return to:  BANY 
P.O. Box 12035, Albany, NY 12212 
(877) 699-7222/(518) 383-4621 
(518) 383-5706 (fax) 
www.banybus.org 
bany@banybus.org

Have a Change in Your Listing?



With the roar of Niagara Falls in the background, Top of the 
Falls Restaurant serves up wondrous views of the Horseshoe Falls 
along with its classic American cuisine. And, for couples, families 
and groups of up to 80, the friendly staff will help make your 
day in the park feel like anything but another day in the park. 
NiagaraFallsStatePark.com | 716.278.0340

Hospitality by Delaware North Companies Parks & Resorts, Inc. ©2018 Niagara Falls State Park

IS JUST THE APPETIZER

911640_Niagara.indd   1 5/9/18   1:52 AM

PENNSYLVANIA

NEW JERSEY  | DELAWARE

NEW YORK

The Attorneys in Weber Gallagher’s

Commercial Transportation Group

Can Assist You with All Your

Commercial Transportation

Legal Needs.

James A. Wescoe

Chair, Commercial

Transportation Group

jwescoe@wglaw.com

917.368.8102

www.wglaw.com

863800_Weber.indd   1 4/22/17   2:00 AM



1-800-THE TROP  |  TROPICANA.NET  |  BRIGHTON AND BOARDWALK, ATLANTIC CITY, NJ 08401 
Must be 21 or older. Gambling Problem? Call 1-800-GAMBLER.

MORE FUN. MORE VALUE. MORE VARIETY.

MORE GAMING. MORE DINING. 
MORE SHOPPING. MORE LUXURY ROOMS.

MORE
OF EVERYTHING

The all-new Tropicana featuring $200 million in renovations including renovated 
casino and hotel rooms, the all-new AtlantiCare LifeCenter Fitness, new retail shops 
in The Quarter, newly-renovated Fiesta Buffet and Seaside Café and the spectacular 
free Multimedia Light and Sound Show on the boardwalk daily. 

Plus, the possibilities are endless with more than 25 restaurants, 25 shops,18 bars, 
IMAX Theatre, plus, bluemercury makeup, skincare & spa all under one roof.

To book your day or overnight trip, call our Tour Department at 1-888-275-1212. 
Call now to customize packages for your groups. 


