
ANNUAL MEETING AND MARKETPLACE 
Sunday, October 18th 

 
 10:000AM-12:15PM Board of Directors Meeting 
  Sponsored by MCI  
  Location: Manila Skybox 
  
 1:30-4:30PM  Sullivan Catskills FAM Tour to The Museum at Bethel Woods  
    
  
  
 2:30-5:00PM Annual Meeting and Marketplace Registration 
  Location: Skybox Pre-Function  

 2:30-5:00PM Exhibit Set-Up 
  Location: Skybox Pre-Function  

Name badges are generously sponsored by  
Sardo Bus & Coach Upholstery 

Bags are generously sponsored by  
National Comedy Center 

 
 5:00-6:00PM Welcome Reception  
  Sponsored by NYS DMOs  

Location: Dos Gatos (inside The Alder Hotel) 
 

  
 
 6:00PM Dinner on Own 
 
 
 
 
 

 
     
 
 
 
 
 
 
 



 

ANNUAL MEETING AND MARKETPLACE 
Monday, October 19th 

 
 

 8:00AM+ Annual Meeting and Marketplace Registration 
     Location: Skybox Pre-Function  
  
 8:30-9:30AM   Welcome Breakfast 
     Location: Double Top 
       
 9:30-9:45AM President’s Welcome and Opening Remarks  
     Glenn Every, President - Bus Association of New York State 
     Location: Highland Sentosa Skyboxes 
 

 9:45-10:45AM Motorcoach Education Track: Motorcoach Insurance: What Are They Looking 
for Anyhow?  

  Michael Arcario, Loss Control Manager - Lancer Insurance  
     Location: Highland Sentosa Skyboxes 

 
  Travel & Tourism Education Track: Longwoods International, Domestic  

Travel Update  
  Kelsey Waite, Senior Director, Client Engagement - Longwoods International 
  Location: Manila Skybox    

 10:45-11:45AM Keynote Address - The 6 Mindsets of Team! - Deeper Awareness for 
Effective Leaders  
Ryan Walter, Former NHL Coach and Stanley Cup-Winning Player 
Location: Highland Sentosa Skyboxes  

 
 12:00-1:00PM  Lunch  
     Location: Double Top 
 
 1:15-2:45PM  Plenary Session: Industry Update: NYSDOT, ABA, UMA, Bus4NYC  
   
  Marc Berger, Director, Motor Carrier Compliance Bureau/Passenger Carrier 

Safety Bureau Motor Carrier Investigations/Commercial Vehicle Enforcement - 
NYSDOT  

   
  Fred Ferguson, Chief Executive Officer - American Bus Association  

 
  Ken Presley, Vice President, Legislative & Regulatory Affairs & Industry 

Relations/COO - United Motorcoach Association  
 

  Patrick Condren, Vice President, Secretary, Administrator - Bus4NYC 
Location: Highland Sentosa Skyboxes 
 

 
 



 
 
 
 
2:45-3:30PM  Motorcoach Education Track: NYS Legislative Update 

     Fred Hiffa and Megan Osika - Park Strategies 
    Location: Highland Sentosa Skyboxes  

   
  Travel & Tourism Education Track: How to work with the International 

Inbound Tour Operators  
  Jered Fournier, Director of Sales - Broadway Inbound 
  Julie P. Heizer, Ambassador - International Inbound Travel Association  
  Roie Zuk, President - Amadeo Travel Solutions  

     Location: Manila Skybox 
 
 3:30-4:30PM  Networking Break with Exhibitors and Buses 
     Sponsored by United Motorcoach Association 
     Location: Skybox Pre-Function 
  

 4:30-5:15PM Industry Roundtable 
Join fellow operators, suppliers, and industry partners for an open discussion on 
trending issues shaping the motorcoach and tourism industry. Participants will  
share experiences, exchange ideas, and gain insights from others in both similar  
and different markets.   
Location: Manila Skybox   

  
 6:00-7:00PM  Cocktail Reception  

Sponsored by Resorts World Catskills 
Location: Butterfly Beach Lounge  

 
 7:00-9:00PM Annual Banquet 

Location: Cellaio 
 
 9:00-11:00PM After Party with Atlantic City   
  Location: Butterfly Beach Lounge 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

ANNUAL MEETING AND MARKETPLACE 
Tuesday, October 20th  

 
 7:30-8:30AM Breakfast 
     Sponsored by Prevost   
  Location: Double Top 
 
 8:35-8:45AM Annual Meeting of Membership 
  Location: Highland Sentosa Skyboxes 
 
 8:45-9:45AM  Motorcoach Education Track: Annual Update from FMCSA 

Roger A. Lutz, Transportation Specialist - United States Department of 
Transportation, Federal Motor Carrier Safety Administration Commercial 
Passenger Carrier Safety Division 

     Location: Highland Sentosa Skyboxes 
      

Travel & Tourism Education Track: How to do Business Successfully in 
the Cultural Market 

     Katie Baker Barricks - Tenement Museum  
     Alexandra Gaylord - Tenement Museum  
     Danae Jones-Persip – NYS Empire State Development  
     Michael Galban - Ganondagan State Historic Site 
     Location: Manila Skybox  
 

10:00AM-12:00PM Marketplace 
 Location: Skybox Pre-Function  
 

The BANY Marketplace offers the opportunity for one-on-one interaction  
with our associate attendees (sellers) and operator/tour company 
representatives (buyers). 

 
Operator/Tour Representatives will be seated at the tables and Associate 
Representatives will move around the room and visit with the operator(s) on  
a one-on-one basis in 5-minute increments. When the bell rings, please move  
to the next available table. 

 
Motorcoach & Tour Operators 
Please look for the tabletop with your company name and please be seated by 
10:00AM to greet attendees. 

 
 
 
 


